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You may find yourself surprised at all there is to gain from this book, and the impact
reading it will have on your life. The practice of law is not commonly thought of as scientific,
but it actually deals in the science of people. The interviewing techniques and principles
presented in this book reflect an implicit understanding that we must acknowledge differences in
power dynamics, cultures, individual lived experiences, and a myriad of other social, cultural,
and personal variables in order to obtain the information we need for our own practice of law.
Law has long been viewed as a subject in and of itself that can be boiled down and
captured on paper, with law school curricula perpetuating this myth. We have long ignored that
our profession is centered in the interaction of people with one another, and with the larger
systems those people create such things as courts, prisons, marriages, families, contracts, and
insurance – along with a myriad of other topics from hornbooks to Bar exam review courses.
What we fail to acknowledge with any consistency is that law is not monolithic, existing separate
and apart from social forces: The same way that there is not one culture in a country, the law in
actuality is a convergence of complex societies and the systems created as products of people,
and it is ever evolving.
Diversity, in all its dimensions, is a living feature of the practice of law today in the
United States. That diversity requires us as legal practitioners to be inclusion mindful in our
practice, whether it is our interactions with clients (actual or potential), colleagues, and even the
courts. Yet there is still much work to be done collectively and individually when it comes to

diversity and inclusion within the legal profession. Negotiation and interviewing classes – which
practically consider other cultural approaches to communication and conflict resolution - have
only recently been offered as electives for law students; a consideration of “minority” student
recruitment and retention has closely paralleled the expansion of the legal canon. As a legal
community, we have only begun to scratch the surface of the historical and current inequalities
that our laws and we as practitioners of those laws perpetuate on our colleagues and our fellow
humans.
Law is not an amorphous concept that expands easily to adapt and include but instead is a
lived reality that accounts best for those in places of power and privilege. The people who have
been or continue to be outside of the law, having their conduct, actions, and even private life
decisions scrutinized and criminalized at a stricter level and higher rate, such as black people or
LGBTQ+ people, are the ones who have known this to be true, whether in their experiences or in
their hearts. The push-back and outcry about this exclusion from consideration and from justice
is present in movements such as Queer Liberation and Black Lives Matter. These refusals to
stand on the margins have brought attention to the fact that different people are disparately
impacted by the laws. That “d” word should trigger thoughts of Constitutional Law, and perhaps
the recollection that Black people were longer enslaved peoples than they have been freed
peoples in this country, or that there are still jurisdictions, e.g and official governmental entities
in this country under Consent Degree and Monitoring because they fail, or frankly just refuse to
apply equal justice under the law.
The purpose of this book is not explicitly to challenge inequality or dismantle White
Supremacy, but for those of us who experience privileges, particularly White privilege, this book
should be eye-opening and should give us pause to reflect on our respective practices as legal

professionals. We do not usually consciously have to consider that the people we encounter
might experience the world and the law differently than we do. Therefore, if you have chosen to
read this book, you have are willing to acknowledge that, at minimum at the systemic level,
unearned advantages such as White privilege, heterosexual privilege, and cisgender privilege
exist. While you read this book, I challenge you to read every example posed and imagine how
you would handle the same situation. If you find that there are other factors related to a person’s
background or identity that need consideration to determine your approach, then you have
acknowledged your privilege and have the opportunity to leverage it appropriately to ensure it
does not stand in the way of you providing your client with the most meaningful representation
possible.]
If you have acknowledged your privilege, the next step is to find a way to give voice to it.
In your firm, jurisdiction, or at your alma matter, there are likely efforts in place aimed towards
amplifying diverse voices. Diversity and inclusion efforts within the legal profession force us to
confront how differences manifest in courts, in law firms, in government agencies, and on the
streets. Diverse voices demand respect and show us how vitally important it is to have a
colleague attorney or staff member who can appropriately approach that difference. Those of us
existing in the margins of those larger systems have fought to have our voices heard, our
identities seen, and our lived realities recognized, our differing experiences considered, and our
rights and safety protected. It is once a diverse voice has proved its usefulness that it is valued;
however, by that logic we should understand that diversity has value already and should be
steadfastly present and meaningfully included. Otherwise, opportunities of value are already
being lost. If there are hypotheticals in this book that you find you do not understand or that you
are not quite sure how to handle, you have implicitly acknowledged the value of diversity.

If your intention was not to learn about and absorb tools and thought processes to render
you capable of helping to dismantle white supremacy, I apologize; you have been tricked into
buying this book and now hold this possibility in your hands. If you are able to read this book
and apply its principles to your legal work, you will also be capable of extending its lessons to
your daily life. Put quite simply, this book invites the practice of empathy, and while such
lessons are couched in terms of self-interest, they are there, nonetheless. In order to get what we,
the interviewer, needs we must make an effort to understand the interviewee in order to meet
them where they are. The necessity of exploring cultural differences and power dynamics in
order to interview successfully are laid out in this book, efforts which innately require empathy
and an acknowledgement of disparities. Inherently, we know that we need to recognize and
manage these differences in order to gain the information that we need. However, we don’t
always apply these same principles to our everyday life. Perhaps it is because it seems too
difficult and tedious. Perhaps we think we need to be paid to do it. Perhaps there is something
unsettling in using someone’s differences to gain needed information. But is it really the other
person’s differences we are using, or is it we are being mindful of our differences? Or, perhaps
the unsettled feeling we get is a manifestation of knowing that with just a little more practice or
effort we could chip away at the privilege that keeps others down.
Interviewing requires an acknowledgement and appreciation of difference. If the
interviewer assumes that the interviewee is just like them and refuses to strive for an
understanding of a person’s unique experience, information held will remain a secret. The secrets
keep all of us back, even those who benefit from privilege. The realization that a fruitful
interview necessitates understanding and acknowledgement of the disparate treatment of
marginalized communities should plainly demonstrate the value of diversity and the ways the

harms from systemic exclusion resulting from the social structural manifestations of White
Supremacy pose to justice.

