
NJICLE Seminars
Spend the Day (Sept. 26) at the NJ Law Center!
Attend both programs for only $249 and earn 7.3 credits!

How to Navigate the Generation 
Gap and Other Issues Involving 
Diversity in the Workplace
Wed., Sept. 26, 2018
1 p.m. to 4 p.m.
NJ Law Center, New Brunswick 

Live Webcast Available

Featuring: Lia Dorsey, Esq.
Director of Diversity and Inclusion, 
Eversheds Sutherland, Washington, DC

An important discussion on diversity in the workplace for managers of both large
and small law firms and other legal businesses. 

As of October, 2017, research found that: 
- Work Teams Where Men and Women are Equal Earn 41% More Revenue
- Racially Diverse Teams Outperform Non-diverse Ones by 35%
- Bilingual Employees Earn 10% More Revenue

Diversity can help you to grow your firm – both professionally and financially. More-
over, according to a 2018 Wallethub study, New Jersey is home to the city with the
most ethnic diversity in nation – Jersey City. Are you taking advantage of the oppor-
tunities our state provides?

Register today to learn how to navigate the generation gap and incorporate diversity
to build a better, stronger, and more profitable team in your workplace. What you
learn will help you to run a more efficient law firm, gain new clients, and attract new
talent by providing you with an understanding of generational and cultural differ-
ences in the practice of law. 

Part 1: Diversity in the Workplace
The first part of the program will provide you with an overview of diversity in the
workplace by examining the background and work habits of lawyers from multiple
generations. For example, we don’t necessarily think of baby boomers and gen x’ers
when we think of diversity, but these groups (along with millennials and traditional-
ists) are very different in their life experiences and in the way that they view the
world. As an attendee, you’ll learn how the generation gap impacts workplace pro-
fessionalism – and some of the key work traits, styles, and preferences of the differ-
ent generations. You will then be invited to participate in a fun, lively discussion
involving various scenarios with each of the generations to learn how to navigate
their differences – and, in the process, earn the trust, create a successful business,
and attract and keep new clients.

Part 2: Cultural & Ethnic Diversity …and the Business Case for Inclusion
The second part of the program will address cultural and ethnic diversity - and the
business case for inclusion. Notably, as data has proven, recruiting, retaining, and
promoting diverse attorneys is critical to a law firm’s long-term success. These attor-
neys can contribute in many different tangible and intangible ways, including the de-
velopment of newer and deeper relationships (it’s well known that the legal
profession is driven by relationships). Specifically, attorneys are counselors and ad-
visors as well as advocates, and these relationships are vital to successful out-
comes. Finally, this segment will discuss the strategies that law firm managers can
use to help diversify their firms and their client base in order to have a successful
business.

Workplace Investigations in 
Light of the #MeToo Movement

Wed., Sept. 26, 2018
9 a.m. to 12:35 p.m. 
NJ Law Center, New Brunswick

Live Webcast Available

Featuring: Kirsten Scheurer Branigan, Esq.; Michael F. O'Connor, Esq.;
Steven F. Ritardi, Esq.; John L. Shahdanian, II, Esq.; Jessica S. Allen, Esq.;
Maureen S. Binetti, Esq.

A year ago, two words and a hashtag launched a thunderous social media move-
ment which brought victims of workplace sexual harassment out of the shadows and
gave them the power and a forum to say “no more.”  #MeToo continues to gather
strength and influence workplace relationships, policies, and procedures.  Employ-
ers everywhere are increasing harassment training, revising their handbooks, and
examining how best to conduct investigations - all in response to a continuous wave
of sexual harassment allegations brought against countless celebrities, politicians,
and businesses. 

Attorney are expected to have answers. The time for employers and their attorneys
to worry about an investigation is long before someone files a complaint.  Are your
clients prepared to handle an allegation? Do they have articulated procedures and
policies in place?  Do they do annual assessments of their policies and procedures
to ensure investigations are unbiased and conducted with sensitivity? Are their poli-
cies and procedures the same for all employees, no matter how high up an allega-
tion goes? 

This timely seminar will provide you with clear, comprehensive strategies for how
best to conduct a sexual harassment investigation.  Our experienced panel of both
management and plaintiff’s attorneys will share common investigation pitfalls and
problems, and will offer suggestions on how to develop policies and procedures that
can withstand challenges- all with an eye cast towards subsequent litigation. 

Topics for discussion include: 
• Pre-Investigation Considerations - 

Who Conducts It and How; Retainer Agreements

• Conducting the Investigation - 
Logistics, Scope; Privacy, Confidentiality, Interviews, Documentation; 
Social Media Evidence; Issues with Former Employees and Allegations 

• The Report-Findings; How to Treat Developing Facts

• Attacking the Investigation - 
During the Investigation and in Subsequent Litigation; Deposing the Investigator; 
Written Discovery and Interrogatories; Investigative Best Practice

• Caselaw Review - 
The Affirmative Ellerth-Faragher defense in Aguas v. State of New Jersey

...and more
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NJICLE Order Form
To order, return this entire form to NJICLE at One Constitution Square, New Brunswick, NJ, 08901-1500. 
You may fax this form to 732-249-0383 or register at NJICLE.com. For more information, please call 732-214-8500. 

Spend the Day at the NJ Law Center!
Morning Program:
Workplace Investigations in Light of the #MeToo Movement

Wed., Sept. 26 - 9 a.m. to 12:35 p.m. - NJ Law Center, New Brunswick (ICLBE024818)
Live Webcast: WLBE024818

Afternoon Program:
How to Navigate the Generation Gap and Other Issues Involving Diversity in the Workplace

Wed., Sept. 26 - 1 p.m. to 4 p.m. - NJ Law Center, New Brunswick (ICGEN047618)
Live Webcast (WGEN047618)

Name______________________________________________________________________________________________________________________
The address below is my: residence business 

I’ve moved recently - this is my new address. 

Firm_______________________________________________________________________________________________________________________

Email Address_______________________________________________________________________________________________________________

Address____________________________________________________________________________________________________________________

City_________________________________________________________________________State_________________Zip_______________________

Phone______________________________________________________________________

Payment by Check (payable to NJICLE):
Company Check   Personal Check Check No.______________________Check Date___________________________

Payment by Credit Card: Amex   Visa   Mastercard   Discover

Expiration Date________________Card No. __________________________________________________________________

Cardholder’s Name (print)__________________________________________________________________________________

Cardholder’s Billing Address________________________________________________________________________________

City_______________________________________________________State______________Zip________________________

Signature_________________________________________________________________________Date___________________

Cancellation Policy: If you cannot attend, please notify NJICLE in writing up to 24 hours before the program to be eligible for a refund (less $20 processing fee) or, you can use your payment as credit to-
wards another purchase. (credit will expire one year from order date.)

Scholarship/Financial Hardship Policy: A limited number of scholarships are available for most NJICLE seminars. If you have a financial hardship and would like to request a scholarship, please write to
the NJICLE Scholarship Committee at least three weeks before the session you would like to attend, explaining the basis of the hardship. (include your phone number & email address) You will be notified if
your request is approved.

Register me for both
programs for only $249


