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I. Executive Summary
Fairleigh Dickinson University’s PublicMind, an independent, university based research
organization, conducted this current study on behalf of the New Jersey State Bar
Association (NJSBA) with its current members. The study was comprised of both a
quantitative and qualitative phase. For the quantitative phase, PublicMind employed
multiple methodologies to garner feedback from as many members as possible. First,
an email was sent to all 18,000 members inviting them to participate in an online
survey. Two subsequent reminder emails were sent, approximately one week apart.
Once the online survey was closed, all non-responding members were sent a mail
survey. As returns from this mail study were being gathered, PublicMind also
contacted a sub-sample of members via the telephone. In all, 2,036 members
completed the survey via one of the three methods; 942 via mail, 844 via online and
250 via the telephone. A sample of 2,036 leads to a margin of error of approximately
+/- 2.05 percentage points at the 95 percent confidence level.
In addition to the quantitative phase, PublicMind also conducted three focus group
sessions of approximately one hour each. One group was held in each of the following
cities, New Brunswick, Livingston, and Moorestown. While results from Phase I are
meant to be quantitative, those from the focus groups are meant to be directional and
qualitative in nature.
Demographically, the quantitative study finds respondents to be:
Predominantly male (64%)
Overwhelmingly white (90%)
Typically, older than 50 (68%)
An NJSBA member for 11 or more years (67%)

•
•
•
•

Substantively, the study finds:
• The majority (74%) indicate their preferred method of receiving information
from the NJBIA is via emails.
• CLE (59%), FastCase (19%), CommunityNet (18%) and Networking (12%) are the
top 4 most frequently used services. No other service was used by more than 4
percent of the members in the past 6 months.
• As would be expected, these same top four services also received the highest
marks for importance to members’ overall satisfaction.
• In general, members indicate the most recent course they took through the
NJICLE was useful, with 83 percent saying it was ‘very’ or ‘somewhat’ useful.
• Members overwhelmingly prefer a half day course (59%) to full day (15%) or
any other length. A fifth (20%) had no preference.
3
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• About 3 in 5 (59%) say the NJICLE is their primary provider of continuing
education. Those from the largest firms are most likely (59%) to say another
organization is their primary source. Cost (33%) and type of courses or better
courses (33%) are the two primary reasons for using someone else. For
members in the Southern portion of the state, Distance (33%) is a key reason
for using an alternative organization.
• A majority (52%) believe the NJSBA should focus attention on Statewide Issues
in 2016. This is followed by Reducing Professional Malpractice Statute of
Limitations to Two Years (40%) and Judicial Independence (38%). Attorneys
with 2 years or less membership differ from the others in their selections.
While Statewide Issues (43%) is still the most pressing issue for this group, it is
followed closely by Not Enough Jobs for New Attorneys (38%) and then NonLawyers performing Legal Work (30%).
• Some indicated dissatisfaction with many of the Amicus positions taken by the
NJSBA. Focus groups indicate that some members believe the NJSBA’s
positions should only be those which would advance the profession, and not
case related. It is possible these positions are negatively impacting NJSBA
membership.
• Sixty-eight percent indicate they belong to a NJSBA section, division or
committee, with women (71%) and those from the Northwest (75%) the most
likely of their cohorts to belong to one. On the other end, it is the newest
members to NJSBA who are the least likely (46%) to be a member of a section
or committee.
• A quarter (25%) of those who belong to a section, division or committee say
they have never been to a meeting. An additional 26 percent have not been to
a meeting in the last year. Members from the Southern part of the state are
the most likely to have never attended a meeting (33%), presumably due to
distance. Members from single attorney firms (29%) and those who have been
members for 2 years or less (61%) are also the most likely of their cohorts never
to have attended a meeting.
• Seventy percent of members say they are ‘very’ (28%) or ‘somewhat’ (42%)
satisfied with their NJSBA membership. A quarter (24%) are ‘neither satisfied
nor dissatisfied’. Those from the Northwest part of NJ are the most satisfied
(77%), while the satisfaction from those in other areas range from 67 percent to
69 percent. Only 2 in 3 (65%) of the newest members, those with 2 years or
less time with the NJSBA, say they are at least somewhat satisfied.
• Members at the Moorestown focus group suggested that the NJSBA was a
‘Northern NJ’ organization, and decried the notion that the NJSBA was inclusive
in its selection of the Executive Leadership Team.

4

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

Recommendations
• NJSBA members are most likely members of other Bar Associations and
organizations. As such, the NJSBA needs to articulate a clear vision of
membership, and continually strive to show members and potential
members the advantages of joining the NJSBA. These benefits should be
substantive (e.g., networking, direct learnings from peers, CLE) rather than
benefits such as insurance discounts.
• The NJSBA should do more micro messaging (e.g., reaching out to solo
practitioners) to inform individuals what the NJSBA is doing in their specific
area.
• The NJSBA should do more to ‘nurture’ new members, possibly by
introducing them to the various sections, divisions and committees available
to them. The NJSBA should strongly consider an outreach program for new
members. This should be done via both email and phone to ensure new
members fully understand the benefits and processes, as well as get involved
in the appropriate sections and divisions.
• Given that members who are active in Sections and committees tend to be
more satisfied with membership, the NJSBA should also reach out to all
members who are currently not involved in a Section to inform them as to
what is available, and the advantages of joining.
• Several in the focus groups talked about the need for more guidance and
direction for new attorneys. The fact that it those who have been members
for 2 years or fewer who are the least active in committees and are least
satisfied with their membership highlights this need. This should also be
accomplished through an outreach program.
• Satisfaction with the Sections run from very satisfied to not satisfied at all.
For some, the sections were virtually non-existent, with no regularly
scheduled meetings. The staff and leadership of the NJSBA should assume a
functional liaison role between the organization and the Section Chairs to
ensure each Section is active and successful. In addition, the NJSBA should
re-consider the current term length for Section Chairs. While the current 1year term is advantageous on some levels, it also has its downside, as the
Chair may just be getting comfortable with the position when the term
expires.
• Members are inundated with information, both from the NJSBA and well as
from a variety of other sources. While most like receiving the daily updates
from the NJSBA, there should be an easy way for members to pick and
choose they topics they wish to receive information about.
• NJSBA needs to address the perception that it is a North Jersey organization.
Several suggestions at the focus groups included having the NJSBA leadership
5
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host events at southern counties on a regular basis, or holding more
association wide or section meetings in the south, as ways to more fully
engage those in the south. As appropriate, these meetings could be held in
partnership with the local bar associations.
• Naming a representative from the south to the Executive Committee was
also mentioned as a step in showing inclusiveness and diversity of the NJSBA.
Currently no member of the Executive Committee is from the southern part
of the state.
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II. Detailed Results –
a) Services Used
What is your preferred method of receiving information from the NJSBA?
Overall 3 in 4 members (74%) say their preferred method of receiving information is
via emails. More women (78%) than men (72%) say email. Those who have been a
member for 11 or more years are the least likely (71%) of their cohorts to prefer
receiving emails. Only 1 in 5 members (21%) prefer to get printed materials, while
even fewer (5%) prefer to go to the NJBIA website as their first choice. Virtually
nobody said the NJSBA App is their preferred method.
N=2,025

Region
Responses

Northwest
N=

Northeast Urban

Central

South

Non-NJ

423

294

446

579

216

41

Email

77%

78%

73%

72%

72%

88%

Printed material

19%

18%

21%

21%

22%

5%

Going to the website

3%

3%

5%

7%

5%

7%

NJSBA App

0%

0%

0%

0%

0%

0%

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
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Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

687

501

320

517

192

203

286

1,378

Email

73%

70%

79%

78%

80%

82%

79%

71%

Printed material

22%

23%

16%

18%

14%

11%

13%

25%

Going to the website

5%

7%

4%

4%

6%

7%

8%

4%

NJSBA App

0%

0%

1%

0%

1%

0%

0%

0%

N=
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Which of the following NJSBA services have you used in the past 90 days?
A plurality (59%) have taken an NJICLE course in the three months. Those who work at
firms with 20 or more lawyers are the least likely of their cohorts (48%) to have used
NJICLE. Those who are 2 or fewer years a member are less likely (51%) than those with
11 or more years membership (60%) to have taken an NJICLE in the past 90 days. No
other offering was used by more than 1 in 5 over the last 90 days. More than a quarter
(27%) of members say they have not used any NJSBA service in the past 90 days.
Members from the largest law firms are the most likely (39%) not to have used any
services.
N=2,011

Total

Men

Women

Other/Ref.

2,011

643

1,317

138

CLE

59%

60%

58%

62%

FastCase

19%

16%

19%

22%

CommunityNet

18%

24%

14%

18%

Networking

12%

14%

11%

10%

Technology/marketing

4%

5%

4%

5%

Entertainment and personal

4%

3%

4%

2%

Insurance

3%

3%

3%

4%

Business solutions for small offices

2%

2%

1%

2%

None

27%

25%

29%

26%

Responses
N=
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Region
Responses

Northwest

Northeast

Urban

Central

South

Non-NJ

420

288

444

576

217

41

CLE

66%

64%

54%

60%

56%

15%

FastCase

21%

18%

17%

19%

19%

7%

CommunityNet

20%

17%

17%

20%

12%

5%

Networking

16%

14%

11%

13%

8%

2%

Technology/marketing

4%

3%

4%

5%

6%

7%

Entertainment and personal

5%

3%

4%

3%

4%

2%

Insurance

4%

4%

2%

4%

3%

2%

Business solutions for small offices

2%

2%

2%

1%

1%

5%

None

22%

25%

31%

25%

27%

73%

N=

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

681

499

316

515

193

204

284

1,365

CLE

62%

65%

63%

48%

51%

59%

58%

60%

FastCase

29%

21%

11%

7%

18%

22%

19%

18%

CommunityNet

22%

18%

14%

13%

17%

22%

23%

16%

Networking

12%

11%

12%

14%

18%

18%

17%

10%

Technology/marketing

5%

4%

4%

4%

6%

7%

6%

3%

Entertainment and personal

4%

3%

5%

3%

5%

2%

5%

4%

Insurance

6%

4%

3%

1%

6%

5%

4%

3%

Business solutions for small offices

4%

2%

1%

0%

3%

3%

2%

1%

None

23%

21%

28%

39%

30%

22%

27%

28%

N=
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How would you rate the importance of the following NJSBA services to your overall
membership satisfaction?
As could be expected, those services which were used most frequently by members
scored the highest on the importance ratings. CLE, with a 9.02 mean (out of 10) and
FastCase, with a 6.42 registered as most important to member satisfaction.
Networking (6.16) scored higher than CommunityNet (5.31).

Women tended to

provide higher ratings than men across all services. Those from single attorney firms
rated things such as FastCase (7.34), CommunityNet (5.91), Networking (5.79) and
Business solutions (5.33) higher than did other members.

No differences were

observed across region.
Responses

Total

Men

Women

Other/Ref.

CLE

9.02

8.98

9.18

8.79

FastCase

6.42

6.16

6.80

6.56

CommunityNet

5.31

4.71

6.20

6.02

Networking

6.16

5.74

6.94

6.32

Technology/marketing

4.79

4.69

4.90

4.94

Entertainment and personal

4.04

4.03

4.22

3.80

Insurance

4.02

3.82

4.36

4.12

Business solutions for small offices

4.50

4.37

4.61

4.83

Region
Responses

Northwest

Northeast

Urban

Central

South

Non-NJ

CLE

9.12

8.93

8.95

9.07

9.06

*

FastCase

6.37

6.48

6.38

6.26

6.64

*

CommunityNet

5.42

5.70

5.29

5.28

4.82

*

Networking

6.21

6.46

6.17

5.98

5.93

*

Technology/marketing

4.57

4.89

4.97

4.74

4.59

*

Entertainment and personal

4.07

4.04

3.86

4.28

3.93

*

Insurance

3.89

4.59

4.01

4.08

3.35

*

Business solutions for small offices

4.49

4.91

4.18

4.45

4.28

*

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
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South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

CLE

9.08

9.01

9.07

8.89

8.89

9.08

9.02

9.04

FastCase

7.34

6.19

5.57

5.25

6.63

6.72

6.65

6.20

CommunityNet

5.91

5.12

4.70

4.90

5.69

6.06

5.91

4.97

Networking

5.79

5.84

6.68

6.81

7.48

6.83

7.14

5.66

Technology/marketing

5.12

4.69

4.60

4.52

5.26

4.88

5.34

4.57

Entertainment and personal

3.94

3.72

4.83

4.12

4.65

4.11

4.33

3.95

Insurance

4.89

3.92

3.33

3.00

4.92

4.67

4.47

3.73

Business solutions for small offices

5.33

4.78

3.91

2.80

5.67

4.52

4.76

4.29
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b) Continuing Education
How useful, if at all, did you find the last course you took through NJICLE?
Overall, 83 percent found the last NJICLE course they took ‘very’ (43%) or ‘somewhat’
(40%) useful. No differences exist for usefulness across Gender, Years a Member, or
the Number of Attorneys at the Firm. Those from Outside of NJ (64%) rated the
courses as less useful than their cohorts, as did those who were a NJSBA member for 2
or fewer years (65%). These same two cohorts were also the most likely to have not
taken any NJICLE (29% and 25%, respectively).
N=2,034
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Region
Responses

Northwest
N=

Northeast Urban

Central

South

Non-NJ

423

293

453

581

217

41

Very useful

50%

46%

38%

43%

47%

37%

Somewhat useful

36%

37%

45%

43%

36%

27%

Not very useful

5%

6%

5%

3%

3%

0%

Not useful at all

2%

1%

1%

2%

2%

5%

I don’t recall

4%

3%

5%

4%

5%

2%

I have not taken a NJICLE course

4%

6%

6%

5%

8%

29%

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

689

502

321

522

194

205

286

1,386

Very useful

46%

46%

41%

40%

32%

47%

46%

44%

Somewhat useful

39%

38%

43%

42%

33%

37%

44%

40%

Not very useful

4%

5%

6%

3%

3%

3%

5%

4%

Not useful at all

1%

2%

2%

2%

1%

4%

2%

1%

I don’t recall

4%

4%

4%

5%

6%

4%

2%

5%

I have not taken a NJICLE course

7%

5%

5%

9%

25%

4%

2%

5%

N=
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Is your preferred length of a CLE…?
By more than a 3 to 1 margin, more members prefer Half Day courses (59%) to Full Day
(15%). One in 5 (20%) have no preference. Those who have been a member for 11 or
more years are more likely (64%) than their cohorts to prefer a half-day session. Few
other meaningful differences exist across the demographics.
N=1,899

Region
Responses

Northwest

Northeast

Urban

Central

South

Non-NJ

402

272

424

552

202

29

Half Day

64%

56%

63%

57%

64%

41%

Full Day

11%

16%

11%

17%

13%

24%

No Preference

20%

22%

21%

20%

20%

31%

< 4 Hours

0%

3%

3%

1%

0%

0%

Weekend/Evenings

0%

0%

0%

1%

0%

0%

Depends on Topic

1%

0%

0%

1%

0%

0%

Other

3%

3%

1%

2%

2%

3%

N=

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties
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# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

642

478

304

475

145

196

280

1,311

Half Day

58%

63%

57%

61%

48%

51%

52%

64%

Full Day

12%

17%

18%

13%

19%

22%

17%

13%

No Preference

24%

17%

22%

19%

27%

22%

25%

18%

< 4 Hours

2%

1%

0%

3%

4%

2%

2%

1%

Weekend/Evenings

1%

0%

0%

0%

0%

1%

1%

1%

Depends on Topic

1%

0%

1%

1%

0%

0%

0%

1%

Other

3%

1%

1%

3%

2%

2%

3%

2%

N=

16

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

Is NJICLE the primary provider of your continuing education?
Just over half (59%) report the NJICLE is their primary provider of continuing education.
Those in the Northeast (68%) and Northwest (67%) are more likely than their cohorts
to say the NJICLE is their primary source of continuing ed. As could be expected, those
outside of NJ (21%) are the least likely. Those from firms with 20 or more attorneys are
the most likely (59%) of their cohorts to say they the NJICLE is not their primary source
for continuing education.
N=1,891

Region
Responses
N=

Northwest

Northeast Urban

Central

South

Non-NJ

402

273

419

547

202

29

Yes

67%

68%

55%

59%

47%

21%

No

33%

32%

45%

41%

53%

79%

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties
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# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

640

475

302

474

143

195

277

1,307

Yes

66%

66%

63%

41%

62%

64%

61%

58%

No

34%

34%

37%

59%

38%

36%

39%

42%

N=

18
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Why do you use an organization other than NJICLE as your main source of continuing
education?
Members who use another organization for their CLE say Cost (33%) or better quality
or better selections of courses (33%) are the main reasons why the NJICLE is not their
primary source of continuing education. Fewer cite Distance (19%) or Having Other
Memberships (15%) as a key reason. However, those from the South are the most
likely (33%) to cite distance as a reason, while those from firms with 20 or more
attorneys cite having In-House courses more often (17%) than their cohorts.
N=816
Gender
Responses

Region

Total

Men

Women

Northwest

Central

South

Non-NJ

816

517

267

137

96

197

244

107

23

Cost

33%

31%

35%

35%

39%

27%

36%

31%

22%

Type/Better

33%

34%

31%

40%

32%

31%

29%

36%

26%

Distance
Other
Membership
In-House

19%

17%

23%

17%

22%

12%

17%

33%

0%

15%

14%

16%

12%

17%

19%

14%

16%

0%

7%

5%

10%

7%

2%

10%

5%

6%

17%

Convenience

6%

6%

5%

6%

6%

8%

5%

5%

4%

Other

17%

18%

19%

17%

20%

16%

17%

15%

39%

N=

Northeast Urban

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

243

180

112

281

57

74

122

572

Cost

42%

32%

29%

27%

35%

28%

40%

32%

Type/Better

34%

35%

42%

27%

19%

27%

28%

36%

Distance

21%

23%

15%

15%

16%

15%

22%

18%

Other Membership

14%

17%

13%

16%

16%

20%

11%

15%

In-House

0%

0%

4%

17%

14%

8%

11%

5%

Convenience

5%

7%

4%

7%

5%

1%

7%

6%

Other

19%

16%

14%

19%

21%

16%

19%

17%

N=
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c) Key Issues

What are the most important issues the NJSBA should focus on in 2016?
A majority (52%) of members believe the NJSBA should be focusing on Statewide
Issues. Forty percent say Reducing the Professional Malpractice Statute of Limitations
to 2 Years should be addressed, while a similar percent (38%) believe the NJSBA should
focus on Judicial Independence. Numerous demographic differences exist.
N=1,921

Gender

Region

Total

Male

Female

N=

1,921

1,261

608

North
West
407

Central

South

547

214

NonNJ
25

Statewide issues
Reducing professional
malpractice statute of
limitations to two years
Judicial independence
Non-lawyers
performing legal work
Amicus participation on
matters affecting the
profession
Legislative advocacy
Not enough jobs for
new attorneys
Diversity/inclusion in
the profession
Public service
campaigns benefiting
the community
Creating ways to match
attorneys with low-fee
clients
National issues

52%

52%

52%

53%

56%

51%

51%

60%

0%

40%

43%

32%

40%

44%

36%

40%

43%

0%

38%

42%

34%

40%

36%

40%

39%

42%

0%

34%

34%

33%

39%

37%

28%

36%

30%

0%

30%

31%

29%

31%

32%

31%

30%

32%

0%

29%

29%

28%

28%

33%

31%

27%

31%

4%

20%

20%

20%

22%

20%

19%

18%

24%

0%

17%

12%

29%

15%

15%

24%

18%

14%

0%

16%

16%

18%

17%

21%

17%

14%

13%

0%

9%

8%

11%

8%

9%

12%

8%

6%

0%

9%

6%

14%

8%

9%

8%

10%

6%

0%

CLE

2%

2%

2%

2%

1%

2%

2%

3%

24%

Other

15%

15%

14%

15%

12%

14%

15%

13%

72%

Responses

North
Urban
East
275
429

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
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South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

644

478

305

494

178

184

270

1,324

Statewide issues
Reducing professional malpractice
statute of limitations to two years
Judicial independence

51%

56%

54%

49%

43%

45%

51%

55%

48%

46%

35%

25%

20%

28%

40%

43%

33%

38%

42%

44%

18%

31%

33%

44%

Non-lawyers performing legal work
Amicus participation on matters
affecting the profession
Legislative advocacy

38%

37%

31%

28%

30%

29%

34%

35%

27%

32%

32%

32%

21%

27%

24%

33%

28%

31%

30%

27%

19%

17%

24%

32%

Not enough jobs for new attorneys

18%

19%

25%

19%

38%

24%

23%

17%

Diversity/inclusion in the profession
Public service campaigns benefiting
the community
Creating ways to match attorneys
with low-fee clients
National issues

13%

14%

18%

26%

25%

18%

21%

16%

16%

13%

20%

17%

13%

13%

14%

18%

11%

7%

9%

8%

13%

13%

9%

8%

9%

8%

9%

9%

15%

14%

8%

7%

CLE

3%

2%

3%

1%

8%

4%

1%

1%

Other

17%

13%

13%

15%

19%

17%

16%

14%

N=
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d) NJSBA Section, Committee or Division
Do you belong to a NJSBA section, division, or committee?
Overall, nearly 7 in 10 (68%) belong to a section, division or committee. Women (71%)
are more active than men (66%). Those from the Northwest (75%) are more active in
committees than all other cohorts except Urban (71%). Those who have been a
member for 2 years or less (46%) are the least likely to be active in a section,
committee or division.
N=2,029

Region
Responses
N=

Northwest

Northeast Urban

Central

South

Non-NJ

422

289

450

581

219

41

Yes

75%

67%

71%

67%

65%

32%

No

25%

33%

29%

33%

35%

68%

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties
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# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

688

499

321

521

193

204

285

1,382

Yes

68%

65%

68%

72%

46%

66%

68%

71%

No

32%

35%

32%

28%

54%

34%

32%

29%

N=

24
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Approximately how long ago, if at all, was the last NJSBA section or committee meeting
you attended? (asked of those who are in a section, committee or division)
More than half (51%) of those who belong to a section or committee have not
attended a meeting within the past year, if at all. Only about a third (37%) have
attended a meeting in the past 6 months. Those from the South (33%) are more likely
never to have attended a meeting than those from the Northwest (23%) or Urban
(23%) section of the state. Single attorney firms are more likely (29%) than those from
firms with 20 or more attorneys (21%) to have never attended a meeting. Those with 2
years or fewer as a member (61%), and those 3 to 5 year members (40%) are the most
likely of their cohorts never to have attended a meeting.
N=1,394
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Region
Responses

Northwest

Northeast

Urban

Central

South

Non-NJ

319

196

319

390

144

13

Within the past week

4%

5%

4%

7%

3%

0%

Within the past month

19%

10%

14%

18%

10%

8%

Within the past 6 months

18%

17%

17%

17%

17%

15%

Within the past year

12%

10%

13%

12%

9%

8%

Longer than a year

24%
23%

33%
24%

28%
23%

21%
25%

28%
33%

15%
54%

N=

Never

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

470

332

216

376

89

135

196

996

Within the past week

6%

5%

5%

5%

7%

7%

7%

4%

Within the past month

13%

15%

17%

16%

10%

15%

21%

14%

Within the past 6 months

17%

17%

19%

18%

15%

21%

15%

17%

Within the past year

10%

12%

12%

12%

6%

9%

11%

13%

Longer than a year
Never

25%
29%

24%
27%

25%
23%

29%
21%

2%
61%

8%
40%

21%
24%

31%
20%

N=
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e) Satisfaction with NJSBA
Overall, how satisfied or dissatisfied are you currently with your membership in the
NJSBA?
Currently, 7 in 10 (70%) say they are either ‘very’ (28%) or ‘somewhat’ (42%) satisfied
with their NJSBA membership. Those from the Northwest (77%) are the most satisfied
of their cohorts with their membership. Those from single attorney firms (73%) or
those with 2 to 5 attorneys (72%) are more satisfied than those from larger firms.
Those who have been a member for 2 years or fewer are less satisfied (65%) than those
who were members for 3 years or more.
N=2,036

Region
Responses

Northwest

Northeast

Urban

Central

South

Non-NJ

N=

422

293

451

581

220

41

Combined Satisfaction
Very Satisfied

77%

68%

67%

69%

67%

71%

32%

30%

23%

29%

27%

32%

Somewhat Satisfied

44%

39%

45%

40%

40%

39%

Neither

20%

25%

26%

24%

28%

24%

Not Very Satisfied

3%

5%

6%

5%

5%

5%

Not Satisfied at All

1%

1%

1%

1%

0%

0%

Northwest: Sussex, Hunterdon, Warren, Morris and Somerset Counties
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Northeast: Passaic and Bergen Counties
Urban Core: Hudson, Essex and Union Counties
Central: Ocean, Burlington, Mercer, Monmouth and Middlesex Counties
South: Cape May, Atlantic, Cumberland, Gloucester, Camden and Salem Counties

# Attorneys at Firm
Responses

Years a Member

1

2-5

6-20

20+

<2

3-5

6-10

11+

N=

686

506

323

521

194

204

289

1,382

Combined Satisfaction
Very Satisfied

73%

72%

67%

65%

65%

76%

70%

70%

32%

28%

29%

22%

24%

26%

27%

29%

Somewhat Satisfied

42%

43%

39%

43%

42%

50%

43%

40%

Neither

20%

23%

28%

30%

28%

19%

23%

25%

Not Very Satisfied

6%

4%

4%

4%

6%

5%

6%

4%

Not Satisfied at All

1%

1%

1%

1%

1%

0%

1%

1%
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What are the key reasons why you are satisfied with your NJSBA membership?
(Asked only of online and phone survey respondents)

When asked why they were satisfied with their membership, the majority (58%)
indicated CLE. The information available, or services provided (32%) and the ability for
Networking or CommunityNet (25%) were the next most often cited reasons. More
women (36%) than man (14%) cited Networking/CommunityNet. Samples were too
small for further analysis.
N=114

Total

Responses
N=

Gender
Male Female

114

64

45

CLE

58%

59%

58%

Information/Services

32%

31%

36%

Networking/CommunityNet

25%

14%

36%

Advocacy

11%

17%

4%

Conferences/Seminars/Sections

11%

14%

7%

FastCase

9%

5%

13%

Benefits

4%

2%

7%

Good Organization

2%

3%

0%

Other

2%

3%

0%
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What are the key reasons why you are not satisfied with your NJSBA membership?
(Asked only of online and phone survey respondents)

Of the 66 members who were unsatisfied with their membership, a plurality (39%)
simply said membership offered little value or benefit.

Others (24%) say they

disagreed with many of the positions taken by the NJSBA. Samples were too small for
further analysis.
N=66

Total

Responses
N=

66

Gender
Male Female

Little Value/Benefit

39%

31
35%

Positions Taken

24%

29%

9%

Elitists

15%

13%

9%

Cost

12%

10%

17%

Distance

11%

6%

22%

Ineffective CLE

9%

6%

13%

Ineffective/Too Much Communication

9%

10%

13%

No Small Firm Focus

8%

10%

4%

Improve Networking

2%

0%

4%

30
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How would you improve your NJSBA membership?
(Asked only of online and phone survey respondents)

Those who were neither satisfied nor dissatisfied with their NJSBA membership were
asked what could be done to improve their membership. About a third (34%) said
“Nothing.’ Improve CLE (17%) and Improve the Costs (9%) were the most frequently
cited reasons.
N=161

Total

Responses
N=

Gender
Male Female

161

96

56

Improve CLE

17%

17%

14%

Improve Costs/Fees

9%

8%

13%

Advocacy

7%

10%

2%

Better Networking/Events

6%

6%

5%

Focus on Small Firms

4%

2%

9%

Locations

4%

3%

7%

Improve Communications

4%

3%

5%

Inclusive

1%

0%

2%

Other

19%

24%

9%

Nothing/DK

34%

33%

38%
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f)

SAMPLE CHARACTERISTICS

Gender (N=2,048)
Male

64%

Female

31%

Other/Ref.

5%

Number of Attorney’s at Firm (N=2,048)
1

34%

2-5

25%

6-20

16%

20+

26%

1-5

9%

6-10

8%

11-20

14%

20+

69%

<2

9%

3-5

10%

6-10

14%

11+

67%

Years an Attorney (N=2,026)

Years an NJSBA Member (N=2,040)

Ethnicity (N=1,971)
Caucasian

90%

African American

3%

Hispanic

2%

Asian American

2%

Native American

1%

Multi-Racial

1%

Other

1%
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County of Main Office (N=2,005)
Essex

13%

Morris

13%

Bergen

12%

Mercer

8%

Monmouth

7%

Middlesex

7%

Union

6%

Camden

6%

Somerset

5%

Burlington

3%

Ocean

3%

Hudson

3%

Passaic

3%

Atlantic

2%

Hunterdon

2%

Sussex

1%

Cumberland

1%

Gloucester

1%

Cape May

1%

NY

1%

PA

1%

Warren

1%

Salem

<1%

Other

1%

County Summarized (N=2,005)
Central

29%

Urban

22%

Northwest

21%

Northeast

15%

South

11%

Non-NJ

2%
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Primary Areas of Practice (N=2,018)
Litigation

37%

Real property/trust and estates

25%

Commercial/Construction

18%

Family

17%

General

12%

Real Estate

11%

Municipal

10%

Criminal

8%

Labor and employment

8%

Government

7%

ADR/Mediation

3%

Tax

2%

Public interest

2%

Insurance/Reinsurance

2%

IP

2%

Bankruptcy

2%

Civil

2%

Workers Comp/Injury

1%

Healthcare

1%

Environment

1%

Criminal

1%

Family

1%

Other

18%

Age (N=2,031)
21-30

6%

31-40

12%

41-50

14%

51-60

27%

61-70

29%

71+

12%
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III. Focus Group Highlights
Initial Thoughts
All sessions began with the moderator asking what are the first thoughts when thinking of
the NJSBA. Responses varied considerably. For some it was about networking and
comradery.
“Good friends. Camaraderie. A learning experience where you can meet different attorneys, and you
can attend many activities and be part of various practice groups to honing your skills as being a
practicing attorney.”
“It's a great networking convergence of lawyers and professionals within the legal services arena.”
“And that was just an amazing time of bonding. You were scrambling from whatever job you had and
you made sure got here for whatever time, and for that period of time, and for that chunk of time. It
was a nice opportunity-- not only to learn substantive matters, but to get a sense of camaraderie with
people who were in the same boat, like you were.”

Some see the NJ State Bar Association as an organization whose resources significantly
helped their firm.
“For me it was that invaluable resource for transitioning from a law firm practice to solo
practitioner.”

Others simply focused on the CLE aspects of the organization.
“I think of continuing your education. That's the first thing I think of.”
“Professional development. CLE courses.”

While others still commented not so much on what the New Jersey State Bar Association is,
but rather on what it is not.
“Private attorneys. Not much for government lawyers, not much for those who are not in a private
law firm.”
“I think of it as for the large firms. That's what it feels. I have this small little firm. Quite frankly, I
don't think they do anything for me, the State Bar Association, except charge me exorbitant fees for
continuing legal education. I'd rather they'd be more dealing with the practical things of everyday law
firms, small law firms. Because that's what I am.”
“It’s an organization that - once upon a time promoted the professionalism of the profession, with
integrity a sense of pride and promoted its respect. Over the years has become more political and
focused on appealing to the public.”

Why Members Join the NJSBA
When asked why they joined the NJSBA, many stated similar reasons as mentioned in the
first thing they think of about the organization. For some it was for the mentoring, while
others were seeking a network of individuals to help them along their path as an attorney.
“I joined for networking purposes. As an African American female lawyer, I saw it as a way to meet
people and learn because I didn't have a mentor, and I was in search of one quite frankly. So I joined
35
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the Bar for that reason, and I have been very disappointed. I have not been satisfied with the Bar at
all. I agree with the whole North Jersey, South Jersey. The divide is just tremendous. There's an old
boys network. Even when you go to Bar events, it's a core group of people and they all know each
other. Getting in, pushing through is difficult.”
“For me, specifically, it's the health law section because that's my practice area. As a solo, I don't
have the benefit of my old law firm or when I was in government, the Attorney General's office
anymore of walking down the hall and having a chat with a mentor or more senior attorney, or even
just a colleague, at the same level as I am, saying, "Hey, let me just bounce this crazy idea off you.
Just give me a reality check. Am I doing this right?" So for me, having that network that I've
developed through the health law section is invaluable in terms of my substantive knowledge and also
the networking opportunities that come from me going to those events.”
“For example, I'm involved in the Camden, Burlington, we'll meet once a month, once every two
months with a breakfast meeting, lunch meeting, and we're talking about ‘What are you hearing in a
court? What's going on? What issues are you having? How does this judge deal with things?’ And
it’s an exchange of invaluable, practical and substantive information. That's creating rapport. That's
creating value. That's creating a network so that if you join and you pay your dues, you understand
that you're going to get the mentoring. You're going to have something for your dues rather than just
saying, "If I join I get a discount at a CLE. Some of them I get to read some newsletters that come out,
or I get discounted UPS, or I get fast case or some other benefits." Okay. Those are good, but don't
we want to be here for the professionalism rapport?”

What the NJSBA Does Well
Throughout the groups, the discussions focused on what the NJSBA does well, and what it
does not do as well. The responses on what it does well were consistent with the
quantitative findings of what services members use most; mainly CLE, FastCase and
providing information.
“And I like the programs. I've gone to some very, very good programs in New Brunswick. The people,
the panels have always been really good. So the programs for me have been probably the best part.”
“What I use the most is, no pun intended is FastCase for my legal research on New Jersey cases.”
“I do look at the case laws in the morning, the little summary, because I think that's pretty good.”

Suggested Improvements for the NJSBA
The groups had various suggestions regarding what areas the NJSBA needs to improve.
Various participants stressed the need for the NJSBA to proactively encourage members to
get involved in the organization’s sections and committees, as many see this as a key benefit
of membership.
“I guess negative in terms of handholding. If you didn't know what you wanted to do when you signed
up to join the state bar, you can just get the emails or those CLE flyers in the mail and never respond
to them and never show up to the Law Center and you can go your entire career basically without
finding out what's going on. On the other hand, if you do choose to get active, and it's a little
intimidating at first, but I think everyone I've met is pretty friendly in terms of introducing the
different sections, and laying out the opportunities that exist.”
“I think they've got to reach out to the smaller firms, and realize the stress of running a law firm, and
what's involved. And it falls back to what I said in the beginning, that it seems to be more geared to
the larger law firms and maybe it's my fault because I'm too busy and I'm taking clients out and I
don't have time to go to the meetings at all.”
36

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

“I think one of the things we can do for not just membership and retention-- it seems simple, but to be
more inviting and more friendly.”
“Obviously there's not a lot of outreach. You've got the core group - the people they've done it over
again - and the title gets handed to the next co-chair. Then they have this whole little co-chairs, and
one person rotates off, and somebody else comes along.”
“They're not expanding the pie. I mean, to me that would be a value added to membership to get more
of your members engaged.”
“Hopefully your practice area or you're in an area that actually has some activity, but if you're just
out by yourself, I agree with you, it's hard to navigate it. It's hard to understand why somebody
actually joins a bar. Because you join and then you get on an email list, then you go to a holiday
party, but if you don't work with a bunch of bar people, maybe if you're brave enough you show up by
yourself to a holiday party. You don't stay that long or maybe you meet some people and what not.
You jump from these annual meetings to holiday parties to these things. And unless you really are
involved in it, on a committee and they have a leadership role, then there's really nothing.”

Several extended this need for outreach further, and suggested that the NJSBA should
canvass their members to see if any would want to get involved with joining a section or
teaching a CLE.
“That's an interesting point. I've never been approached directly by the state bar, and asked if I'm
interested in joining a committee. I know I made the county point, but in the county we're asked
constantly, ‘Do you want to do this? Do you want to do that? Do you want do this?’ In the state bar, I
haven't been asked if I want to get involved in a committee in a particular thing.”
“I've taught CLE for the Attorney General's office, for MBI, for Camden County Bar. I've never been
asked to teach for the New Jersey bar.”

At least one indicated there should be a way to limit the type of information received from
the NJSBA.
“I get so much crap just like everybody else every day. I would imagine maybe cutting back on some
of this stuff that's not my specialty area.”

While others suggested having NJSBA officers visit each of the various areas on a regular
basis.
“Well, I know when the president of the state bar would do a tour of the county bar, and will make a
point to visit each county bar for one dinner. Perhaps the state bar leadership ought to make a point
of having some of their leaders every month somewhere out in the hinterlands so that the officers, the
boards would get out from wherever they are.”

Sections
There were suggestions made that while some sections and committees are well run and
efficient, others fall short of expectations due to lack of leadership and organization.
“I think depending on what section you're in or what your area of focus is or what you're interested in
doing, the administration of the bar is not the same across these different lines. Some committees are
very well established and very well led by chairs that have been involved and they rotate on and off.
So, if you decide, ‘Hey, I'm going to be a part of this section,’ there's a lot of folks that are showing up
to those meetings on a regular basis. You can go to another section or a committee that may not meet
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even on an annual basis, even though we have to do that. Or there's a couple of good years of a
chairship and then people go up the ranks and then don't do anything for a year or two. We currently
have a section like that - nothing's happened in a year. “
“That's hard to keep going unless you have the leadership to do it. And if it doesn't exist, it's hard to
get that going.
“One of the things that I've noticed-- I'm involved in the ABA in the Philadelphia bar. We regularly
have meetings. The second Tuesday of the month every month, we have a woman in profession call or
with the ABA. We have an agenda, we have meetings, we have actual steps. That's just something that
we pencil in. The same thing at the Philadelphia bar. They have more regular meetings. I'm involved
here with the lawyers and transition the law office management and the women in profession. I don't
think the law office management even has any meetings even though we do programs.”

Members often believe it ultimately is the responsibility of the NJSBA to have some
oversight on the sections and committees to ensure they are meeting regularly and being
productive.
“But the overarching bar association, I think, has a responsibility, if only to hold them accountable
and say, "You know what? You can't have a committee that's dormant for two years. What are you
guys doing?" I think that it's a little bit of a dual responsibility there with respect to that.
“One thing we have to wonder, what is the charge given to leadership at the committee and section
level? What is the expectation as they go into leadership, even at a committee level? To the extent
that folks are signed up for certain committees and sections, what is the responsibility of leadership to
do the outreach? To create that greater sense of engagement?”

Reasons for Lack of Involvement in Sections, Divisions or Committees
Participants were not surprised by the finding that more half of all members who belong to a
session, division or committee have not attended any meetings in the past 12 months. Some,
especially those from the south, cited time constraints as reasons why they themselves have
not participated.
“Unfortunately, our ability to stay overly connected to everything I think has impacted our time and
our ability to get to places, to have an actual meeting, as opposed to a telephone call. If I have to get
here and depending upon where you're coming from the state - even now, I'm just coming from
Mercer County, and it should be a 35-minute drive - it wasn't.”
“I typically did not participate much in the past because it's hard for me to get to meetings and things.
Especially since they're mostly in New Brunswick.”

For some it is the lack of focus in the session meetings which has turned them off to
participating more often.
“I think, just to the point about people who join a section but then end up not coming to any meetings,
part of it, I guess is, is there a point to come to a meeting that may or may not have a CLE component
to it? If they're coming and they get CLE that's relevant to their practice - that's great - and that's an
added incentive to come. If it's just to come to a meeting and not really knowing what the agenda is,
not really knowing what the point of it is, then I have better things to do on a Wednesday night than to
come to New Brunswick for a meeting that I know not what will be discussed or who will be there.
And on top of that, I have to pay $30 to come to that meeting.”
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Finally, it was suggested that some, especially the younger attorneys, have other
responsibilities and priorities which consume much of their time.
“They (younger attorneys) don't want to work the same hours and they have priorities and raising
families. Go back in the 60s, you were a grind, you worked late at night, you made extra time to go to
those meetings. They have other priorities now including the lawyers who want to be with their
families. And then there's the money. All these things cost money. The firms used to pay for that way
back when.”

NJSBA Cost Structure
In each of the three groups the conversation at some point turned to costs. Across all groups
there is a perception that the NJSBA is an expensive organization to join and participate in.
This is especially true when considering the other bar associations also vying for their
resources.
“Rich, it's like in any market. You need to be competitive. I'm part of New York, D.C., and New
Jersey. And as William said, New Jersey is the most expensive bar that I belong to. New Jersey does
not have-- New York is fabulous in this one area. I just paid my dues, it's $180. In New Jersey, I'm
paying $265 plus $212 for the voluntary New Jersey fund. I mean with New York, I get free CLE, with
D.C. I get free CLE. So I know what I'm paying for, but in New Jersey, they've got to be competitive in
terms of just like any other market. You have to offer people something for what they're paying this
huge price out of pocket for.”
“(Costs are high). Especially if you're going to pay section dues. Because my understanding is that's
what the section dues are supposed to cover: the meeting costs, administrative costs, any CLE
material, copying. But if I have to pay for a meeting, plus CLE, plus section dues, plus my bar dues,
plus my license dues every year…”
“I'm looking at a thousand bucks out of pocket. As a solo, I paid that out of pocket. When I was in
government or when I was at a firm, they might pick some of that up, but as a solo, I'm paying all that
out of pocket and I can't afford to be that active if it's going to cost that much, unfortunately.”
“It is somewhat difficult, especially for a young lawyer now, when they're graduating from law
school, because they're graduating with such debt, and they're not able to become employed. So it's
difficult for them to join the state bar, and then be part of the specialty bars, and pay those initiation
fees.”
“I'm a government attorney, but I'm not with the Attorney General's office. I happen to be with the
City of Trenton, so every time I pay, (the NJSBA) always say to me, "Oh, yours are paid." Not mine.
Theirs are paid. Everything that I belong to, comes out of my pocket. And I do believe many people
in the top groups or leadership positions do not necessarily understand the plight of people that are
solos and/or small firms or-- although they give a government price, they really do not understand
that even among government there's big swings and differences.”
“With every seminar I've had to shell out $50 or $60 or $70 in addition to my membership, that puts
me off. In addition to the travel that I've got to get to New Brunswick or get to Morristown or
wherever it is. I attend some events, but I've backed off because I'm more involved in the County Bar.
I find that to be far more gratifying and worthwhile.”
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Competition
Competition from other bar associations needs to be a critical consideration for the NJSBA.
Virtually all participants indicated they were members in other local bar associations.
“My company used to pay for two or three bar memberships. Now they'll pay for one so you have to
choose, the US Bar, the New Jersey Bar and their local Bar or paying for yourself. I think more than
in the past, there are so many legal organizations to participate in, even in addition to the New Jersey
State Bar Association, and for all different reasons. “
“But I think there's more pulling people to other organizations for service as well than there used to
be.”
“Did anyone mention the Inns of Court? It's a great source of networking in a particular field, which
I think appeals to so many people; the problem is competition.”

For many, these local bar associations provide better opportunities than the NJSBA to meet
and network with individuals with whom they are most likely to work.
“I think many lawyers these days are finding more value in their county bar associations than they
are in the state bar. By going to county bar functions, the local judiciary is there. They turn out very
consistently, and lawyers who are in litigation like that who can mix and mingle with their judges.
They mix and mingle with their compatriots who they see in court or they see in transaction work.
They're local. They're there. They can have a rapport. The state bar needs to demonstrate that it has
value more than just CLE programs because a lot of the counties have excellent CLE programs, and
they're far less expensive.”
“I participate more in the Bergen County Bar Association. Because that's where my practice is. That's
the judges I appear before. That's the case-- guys I have cases with as compared to travelling down to
New Brunswick. I'll go to the bar dinner at the Seasons and I'm ten minutes from my home as
compared to driving up the turnpike an hour to get home after I sat through a meeting down there. I
do my local stuff.”

Several referenced specific activities or functions their local bar association has which they
view as superior to what is provided by the NJSBA.
“The Bergen County Bar Association, they have like a lunch and learn. It's an hour and 45 minutes.
You get there at 12 o'clock. The sandwiches are out. It's an hour and 45 minutes. You get two credits,
and then you're back in your office by 2 o'clock. So to me that's what I would think is a better idea.”
“I'll tell you something I enjoy is that the Essex County Bar Association started years ago and they
call it the Bar Goes Local Breakfast. You know I don't feel like I'm missing a whole day of work
because I'm going to something in the middle of the day or at night, I'm not giving much up, I go to
breakfast, I spend an hour or two, I meet a bunch of lawyers, we sit and network a little bit and then I
go to work. And it's local. Generally, they have it through every town or every area of Essex County
and judges and the lawyers local to the area come out and I think it was a great idea.”
“Well the local bar does the bench bar dinners.”
“And in addition, we don't have, like other bars, mentoring relationships, where you can actually put
in your resume, say, "I'm looking for work. Do you know someone in this sphere of area that I'm
looking for?" And the Bar Association actually has a group for that career development. What we
have is Lawyers in Transition. But there's this gap. All you're doing is saying, "Okay, put out your
resume. These are the steps to take." But where's the mentoring for maybe a mother who's coming
back into the industry to look for full-time work? Or even for the younger generation who's starting,
who's got a six-figure debt, and no one to employ them?”
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In addition, several noted the NJSBA needs to clearly demonstrate the benefits to joining its
organization, especially in this era of extreme competition from other bar associations, and
limited resources on the attorney’s part – both financial and time wise.
“And so I pose the question, we're all posing the question, why would you join the bar? What is it that
you get out of it? And the thing that I guess I'm thinking of is, rather than ask somebody to join the
bar, ask them to join a committee. Rather than go up to somebody and say, "Hey, you should join the
bar association, here's an application, you'll get an email go to the holiday party," say, "Hey, listen,
you practice in this area and we talk about that on my committee. Why don't you join the committee?"
“I think that people have to see that there's a benefit to joining the bar. I wasn't a member of the New
Jersey Bar until two years ago. I was a member of the Essex Bar. I don't see it. I don't see the benefit
of really joining it.”
“I think if you were a member of the bar, meaning you get the mailings, but are not involved, you
could get the impression that the bar is only concentrating on electing a secretary to get lined up to be
the president in a handful of years - or somebody making a statement on the importance of judicial
independence. These are all important things, but I think it (causes) the individual to say, "I'm really
not sure what this bar association is doing. And if that's really what they're doing, that's wonderful,
but I don't know that I'm really involved in that. I don't know that I really want to pay for that." But if
the bar association is doing these wonderful things, trying to save $75 on the Client Protection Fund,
or trying to save integrity or professionalism and those types of things, but those benefits don't find
themselves on the flyer. The flyer says that you get a discount for Hertz Rental Car.”
“We can go back to the same thing again. Is it an association that I want to join because I'm an
attorney and it's my association, or am I joining it so I can get free credits? Or am I joining it so I can
get cheaper life insurance? If it's going to be an association, it's going to be an association. The
bottom line is that I join the New Jersey Bar Association every year. If I didn't, would it make any
difference to me whatsoever? I'm not sure to be honest that it would. Whereas if I just didn't join the
County Bar Association, it would make a difference.”

Advocacy Issues
The NJSBA’s advocacy efforts were discussed in two of the focus groups to a limited
extent. However, there was some belief that NJSBA should not take positions in cases – as
that by nature would be advocating against half of the attorneys. The general sense was the
NJSBA should simply advocate positions that would advance the good of the profession. It
is possible that the NJSBA’s advocacy positions have had a negative impact on
membership.
“For example, I see these amicus briefs that are filed by the state bar on different areas of the law.
They don't seem to be filing them to protect the integrity of the system, they're taking positions. If
you're a plaintiff's lawyer, or a defense lawyer, or you're a family lawyer - representing husbands, or
wives - or you're a criminal - one side or the other - is it the Bar Association's job to really take a
side? I don't think so, and that offends me. It may concern some others. In olden days, when we'd file
an amicus position it would be to address the intellectual integrity of the issue, more than necessary
coming out with one side or the other.”
“More a true friend of the court, than advocate.”
“Policing the rights of attorneys. Because what I'm seeing, right now, is that attorneys are not treated
as professionals. And you see this on the internet. That's unheard of. It's unacceptable. For a contract
or anything, there's got to be a policing of our rights. There are now different organizations that are
41

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

providing templates, forms. Don't we have a right to protect ourselves as attorneys? This is what the
New Jersey State Bar should be doing for us. There are other State Bars looking into this.”

It was suggested that there should be more transparency in what the NJSBA was advocating
for.
“I know the board approves the writing of the amicus briefs, but I don't get a sense that there's any
kind of rhyme or rhythm to the output of those of us as a whole. Even in email, when they're doing an
election we get barraged with emails. But when there's something like, ‘Should we take a position on
a particular point?’ I don't get a sense that I get a whiff of that.”
“It'd be good if they did a list of things. Just put out a list, communicate a list to everybody so you can
know, well, these are the positions that we're taking, and if you have any comments, give you a certain
amount of time to respond.”

Professional Civility
In each of the three focus groups, unsolicited comments were made regarding how the legal
profession has moved away from one of civility and professionalism in general, to the
detriment of the profession.
“Now I don't want to build a castle on a toothpick, but I think the issue that collegiality has
disappeared-- the bar is so numerous, it's so spread out, you don't have the feeling, what goes around
comes around. That the lawyer on the other side may have the leverage on you one day. The
proliferation of the number of lawyers, and their spreading out, has created a problem along, with the
decline in manners. I don't know the antidote, but I certainly sense the problem.”
“When I first appeared before a judge when I was starting to practice law either a partner took me to
introduce me to the judge before my first time, or I knew I was supposed to go and introduce myself to
the judge before I appeared before him for the first time. Most of the time I saw my adversary in
chambers, and we shook hands. We knew each other face-to-face before we ever went out the court
room. We treated each other with that kind of mutual respect. I see the current generation where we
have frankly too many lawyers and as a result, they don't have a network that has shown them the way
of what the proper way is to do things. How to practice and how not to practice law.”
“I agree with the consensus that there is a lack of cordiality.”
“RPC, 3.2. It says a lawyer shall make reasonable efforts consistent with the interest of the client and
then it says, ‘Shall treat with courtesy and consideration all persons involved in the legal process.’
My observation is we have lawyers who don't know anybody, lawyers who learned to be a lawyer
from television and movies where lawyers are gamesmen, never facilitators, where people are rude,
the general decline in manners. They have no leadership and no moral compass as to when you cross
a line. And they cross the line without even knowing they've done it.”

Several suggested that NJSBA would do well to offer CLE classes to new lawyers in this
area.
“I think that they (NJSBA) can offer webinars with role-playing dos and don'ts to kind of give people
some ideas and I think that this whole issue with civility. I'm definitely going to take that to the Essex
County Bar to figure out. But I like the idea and it is kind of sad that we're looking at home-training
101 at some point.”
“I think there should be more of an openness by the bar, maybe somewhat reducing the fee of
schedule for new attorneys coming in, more courses dealing with treating everyone with civility,
dignity and with respect.”
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“Now where this leads is whether or not the bar association can take a greater interest in describing
the culture we live in and the perils for everybody, how unpleasant it can be dealing with people.”
“Maybe there needs to be more encouragement in the structure of inns of court, and maybe even tie
that into-- the new lawyers all have to take a certain number of those primer CLE courses. Maybe
that's got to be linked with inns of court, and maybe some of us that have been at the bar for a while
have to be more encouraged to participate in those programs to increase that network.”
“(There is a lost art) in how you say, ‘Good morning your honor? May it please the court.’ More
recently I was in the courtroom once were some seniors said, ‘May it please the court?’ and the judge
said, ‘Let's stop. All you junior lawyers, have you heard that? You've probably never heard of that
before. That's the way you start your argument in court.’ Maybe the State Bar could encourage the
Counties to go back to this ancient practice because it is a way to provide some mentoring that where there are so many small firms or sole practitioners that they don't know how to do it, how to
conduct yourself as a professional.”

Some indicated that if more attorneys knew one another they would be less likely to act in
an uncivilized manner to one another.
“If you know somebody, you're less likely to be rude to them if you know them in some sort of social
setting or in-- some other kind of thing other than maybe just attacking somebody in court.”
“Yes Sir. How to give and receive professional courtesy because there are many that don't recognize
professional courtesy when it's offered to them, much less be able to extend it to anybody else.”

Issues Specific to Southern Members
Finally, in the last session, there was a strong consensus that they consider the NJSBA to be
a northern NJ organization, and one that is not as interested in those from the southern part
of the state.
“But I get-- it's hectic. I belong to the Burlington County bar, and I was there today. I'm going
tomorrow. I'm going next week. Burlington County Bar Association meetings are now difficult to get
out because there's always somebody to chat with. The State Bar is…it's a North Jersey
organization.”
“I was involved in the past and then drifted away from it. Some of the experience was good, some of it
was sour. There was a politic. Being from South Jersey, we were kind of the stepchild.”
“To be frank with you, there's much more attention paid to having events hosted in North Jersey.”
“They'd have a meeting in Newark at 3:00, and for somebody practicing down Camden County or
Burlington County you may as well say, ‘Take the day off.’ These meetings were at 3:00 or 4:00 in
the afternoon up at somebody’s office in Newark. It's like, ‘You mean you can't just come over?’ ‘No.’
They have no clue.”
“There's always been a North/South Jersey mentality and a divide focused towards New York, focused
towards Philadelphia. The state bar unfortunately has never found a way to break that subconscious
barrier. It still exists; existed forever. South Jersey people don't go North, and North Jersey people
don't come South.”
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Despite the NJSBA’s vocal position against the UBE in general, some still view the decision
preventing attorneys from taking the New Jersey and Pennsylvania bar exam during the
same session as another way the NJSBA is looking out for those from the north but not
those from the south. This is especially true given the same does not hold true for taking the
New Jersey and New York bar at the same time.
“Take for example the most recent administrative decision on the bar exam. I've read the discussion.
You can either take the New Jersey bar and the New York bar or - by creating this new exam - you
can do that, but now you can no longer take both the New Jersey and Pennsylvania bar in the same
session. If you take the New Jersey bar in July, you can't take the Pennsylvania bar until February.”
“It really backhands the firms in South Jersey that straddle South Jersey and Pennsylvania for
practice and the ability of any of the people that we recruit coming out of law schools to practice in
our firm to practice in both states.”

Some even point to the current disposition of the NJSBA’s Executive Leadership team,
stating that none are from South Jersey.
“I think if you went down the roster of who the next bar association presidents were going to be, and
everybody moving up through the chairs at the bar association…I have a hard time thinking about
who is from South Jersey.”
“I'm wondering, it will probably create too much havoc with moving up the chairs within the bar
association hierarchy, but would it be terrible to have a vice president of the bar association from the
North and vice president from the South?”

44

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

APPENDIX A
Verbatim Responses
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What are the most important issues the NJSBA should focus on in 2016? (Other)
Actively representing the solo and small firms. Recent changes in the Real Estate Laws affected these firms
and nothing was heard from the Bar.
Adequate parking at courts
Addressing issues of part time attorneys including reduced fees
Advancing managing attorneys with specific training
Advocating for oversight of the Committee on Character, which has taken years to approve diligent
applicants
Affordable health insurance for members and their firms.
All of the issues mentioned above are important.
allowing something similar to what Washington State has adopted: The Limited License Legal Technician
arbitration program with teeth
assign additional judges with background in family law to improve family court
Attorney Professionalism
Bar Association staff involved with Sections & Committees should respond to requirements and requests of
Sections & Committees.
Bar associations getting involved in matters that are not for bar associations!
bench and bar joint CLEs
Business Comradery
Change Court Rules to re-open the courthouse to the individual plaintiff and make it easier for the individual
plaintiff to get to a jury
Changing the state's reciprocity rules, and its relations with other states.
CLE & not enough positions for older female attorneys.
Conflict between judiciary and growing ADR referral to retired judiciary
continuing legal education. explaining pathway to judgeships. alternative career development. retirement
issues.
Court backlog due to number of empty seats on the bench
Courtesy among attorneys litigating cases and reduction of outright nasty and hostile attitudes
Creating employment opportunities; getting the NJ Family Division to respond to questions re the Economic
Mediation Rosyer
depression and burnout among attorneys
Determine how to gauge consensus of members positions - the Trustees do not necessarily always speak for
large segments of the membership. Trustees seem to be more interested in "pc" positions with which many
members may differ.
Discrimination against Senior Attorneys looking for work
Disdain for solo's and small firms
drug and alcohol treatment
Educating new attorneys not to be litigious.
Efforts to foster firm cultures that promote work-life balance
electronic filing
Electronic Filing in State Court in Civil Cases
Electronic filing in State Court that is very similar to current federal electronic filing
46

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

Eliminating IOLTA fees
Eliminating political correctness and related needless diversity push.
employability of aging attorneys
employment opportunities for senior attorneys
Environmental Law Topics
excessive tax burden to NJ residents
Expanding LAP/LCL awareness and participation
Filling judicial vacancies and obtaining quality candidates for same
Get lawyers relief from Best Practices deadlines
Get rid of mandatory CLE
Getting a fairer shake at fee arbitration. Some counties cut by 30-50% for public relations.
Getting more judges.
Getting quality Judges and new Judges
getting rid of the requirement for live CLE
Giving firms the tools to build a book of business
helping older attorneys retain and get business
Helping sections function, not requiring them to meet in Atlantic City (yes freedom in their operations)
helping to improve the job market for all attorneys
Helping Women who want to reenter the field of law after raising family or changing careers, gaining
experience in other fields, or due to job loss. Mature women lawyers are disregarded and underrepresented in the legal profession. We need mentors and assistance from the bar, from our former law
schools, and from the firms and governmental bodies that we faithfully and competently were a part of
before leaving temporarily.
I am not certain what is encompassed in some of these bullet points, however, I would support the NJSBA
facilitating pro bono work.
improving image of lawyers
inclusion
Increased pay for judges
Join unified bar exam
Judicial performance (not "judicial accountability", implying politics) and judicial independence -- getting the
mix right to maintain independence while dumping bad apples.
Lack of courtroom experience for new judges
Law school legal education and CLE
Licensing of paralegals
Lowering costs of NJICLE, court filing fees, attorney registration fees, client protection fund, etc.
Making sure that lawyers are skilled - i.e. More publications of practical guidance. The problem with
legislative advocacy is that it is always one-sided.
Making things easier for solo practioners-like why do we need an office manned & 2 phone lines?
Medical Insurance Attorney Bar Group to reduce rates
mentoring programs for people who, regardless of their age or prior legal experience, wish to expand into a
new area of the law
monitoring disrespectful treatment of members in the court system
more money for me
More respect from staff on telephone and timely answering phone
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Moving toward making the AOC responsive to attorneys and their concerns rather than the other way
around.
None of the above
None of the above. I don't care about political advocacy by this organization.
Not enough jobs for attorneys late 40s/60s following layoffs, esp female attorneys in that age range.
not enough jobs for experienced attorneys
Not sure
Other Natl issues. NJ State issues.
Out of control increase in amount of fines at all levels of court
pointers re statutory changes, etc.
Practice by out of jurisdiction attorneys particularly NY and Philadelphia; influence of non-practicing entities
such as billing auditing companies on the practice of law and attorney’s judgment.
Pro bono work for retired or unemployed attorneys and also match retired attorneys who want to work with
active attorneys who would act as mentors in a different area of law for the retiree. How would pro bono or
mentored retired attorney be covered by malpractice insurance.
Professionalism - focus on client services and quality judges
Promoting collegiality
Protecting the Bar and Public from out-of-state firms
providing cost effective support services for lawyers
Providing guidance in the judicial selection process
providing more robust professional development and educational opportunities for its members
Reciprocity
Reciprocity with other jurisdictions
reciprocity with other jurisdictions
Reciprocity. Following adoption of the UBE it should be the next step.
reducing ICLE requirements and Pro Bono expectations
Reducing the amount of required CLE
Reducing the CLE requirements to having to take only ethics courses bi-annually
Reducing the SOL should be the main focus. If the bar association wants to serve its members that would
seem to be the highest priority of things that are achievable and within its proper scope. Why not have
more transparency and accountability by providing a monthly update on what is being done? Also, why not
advise which legislators are supporting a reduction and which are opposing it? Why not name some names
so we know how our legislators stand on this issue?
Registration of paralegals
Regulation of paralegals
Removing all Pro Se help and paperwork from court websites and encouraging people to actually use lawyers
rather than making it seem possible to represent yourself
'sealing' orders have become rampant
seeking ways to help smaller firms compete, perhaps health insurance combine, software for billing or
insights on proper e storage
Shortage of judges
Single practitioner cannot get malpractice insurance at reasonable price
Staying neutral in the national and state political fights.
Stop being poster child for liberal, left politically correct causes
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Stop mandatory Pro Bono for attorneys over age of 60.
Supporting and encouraging Pro Bono
The AOC rates Judges on their ability to move cases. As a result, Judges get more focused on "moving" cases
than dispensing justice. As such, requests for postponements or extensions of discovery (consented to by the
parties) are denied. Why not let the adversaries manage their disputes and rate judges based on demeanor,
knowledge of the law, fairness, understanding rules of evidence etc. This could be done by surveys of
lawyers and litigants.
The job market is not promising and most attorneys (new and old) are contractors for document review
work. There must be reasonable pay for attorneys. Not $20/hr. Nurses get $45/hr. Attorneys and our
professional organizations must be treated with respect and hourly contract rates should rise to $50/hr.
There must be a way to create more jobs for barred attorneys. For example, NJ fought to have NJ In-house
counsels barred to represent NJ corps. That was a beginning but with legal zoom and other business there is
an idea that template documents can solve issues for companies and individuals. Also there needs to be
practical CLE's in hot areas such as HELOC Credit Fraud that is on the rise and working with Legal Aid
Societies who will also train and provide CLE credits for those who are willing to handle mortgage and credit
fraud clients. There are real issues that clients face such as improper service of a misidentified defendant.
The courts should fine big companies that conduct fishing expeditions.
the joke that is affordable housing
The NJSBA has lost its way. The NJSBA is consistently and improperly advocating for the interests of its
members rather than the interests of the general public.
The NJSBA should not take politically charged positions (such as taking a position on the ERA) and focus on
issues all lawyers can and should support. I say this as a woman and someone who loves politics and a WIPS
member: taking positions on controversial topics will alienate potential members. Please don't! This
organization should be here for networking, CLEs and charitable work.
The state judiciary is stressed and unhappy and that affects us and our clients in a negative way. And court
staff has taken over what used to be judicial functions and discretion, so that we are dealing with low caliber
career bureaucrats on many occasions.
Transitioning the practice in private firms
transparency; ability to get involved
Uniformity amongst the judges in the state
Use of technology to improve access to legal services
Why don't we have a group health insurance plam? Individial plans for solos are outrageously expensive and
have fewer options.
You forget that one of your functions is as a "Trade Organization" by providing current up to date
information what a new law or court decision affects our current practice.
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Why Satisfied with Membership?
1. Continuing Legal Education / 2. Bar Sections / 3. Advocacy for the profession, legislation, rules, etc.
NJSBA s a good advocate for its members, and I appreciate the CLEs and FastCase
"NJSBA membership has opened my life (not just my career) to the benefit of wise counsellors who are part of the
NJSBA organization. During life's most trying situations, NJSBA friends, especially Paula Portner -Senior Managing
Director, Membership and New Business Development and Nancy Stek- NJLAP have done more for me than I could
have asked for. NJSBA is a prominent professional organization because of people like Paula and Nancy who care
for individuals and focus on obtaining a viable result. Please let them know how grateful I am. Nancy heads the
Lawyers Without Borders Networking Group. The group has helped me to have the right skills to look for good
work and to market my niche. I can't sing praises enough of these 2 individuals commitment to others.
Additionally, the NJSBA also provides wonderful scholarships to many solo's who cannot afford the CLE's otherwise.
NJSBA has always tried to work with its members to obtain a benefit for its people".
(1) The CLE combined with only a small number of other resources is sufficient to keep me abreast of developments
in the profession; and (2) I believe the NJSBA to be a responsible and ethical organization of the sort with which I
am pleased to associate.
1) Appreciate that there is a voice to advocate for issues important to the profession, such as judicial independence
and maintaining a prohibition on non-attorney ownership of firms providing legal services. / 2) NJSBA annual
convention / 3) FastCase access
1. information sharing / 2. collegiality / 3. representation
1. enjoy being involved with the local government section. 2. attended New Orleans and enjoyed the professional
interactions / 3. from the section perspective I appreciate the legislative activity of the association
1. Information provided regarding the state of the profession in NJ / 2. Advocacy for the legal profession in NJ
ability to earn credits through cle at a reasonable rate; networking opportunities
ability to keep current on issues facing legal profession
Ability to meet with other colleagues to discuss substantive issues
Ability to participate in ICLE Programs
Ability to reach out to other members about areas of law for second opinions, and also feel a connection w/ other
members for referral purposes.
Access to CLE and FastCase
Access to CLEs
access to conferences and seminars group services available to solos like myself on occasion
Access to continuing legal education and legal research
Access to FastCase information.
Access to FastCase, and the daily newsletter that is e-mailed each day.
Access to FastCase; membership in a section provides me with extra information relevant to my practice area;
reduced cost of CLEs related to my section membership.
Access to information benefitting my small firm
Access to information but get too many emails and want to have law update emails sent to different account.
Access to NJ Lawyer magazine and CLE events
access to reduced fee FastCase
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Accessibility and convenience.
Accomplishments
Access to information and services.
Advocacy for profession
Advocacy of independence in the courts.
advocacy on important issues, scope of CLE
Appreciate the CLE opportunities and the email alerts, FastCase, and the Convention
Appreciate the daily briefing and discounts on CLEs
As a practicing attorney I felt the Bar was very important. I valued my service on the Board of Trustees, as a
Committee Chair and Section Chair. As a judge it really isn't as relevant but I still belong to the Bar because of the
support it provides to attorneys and judges. Although I sometimes pay to attend more of the Annual convention, I
appreciate the free attendance on Friday for judges to attend the State of the Judiciary and other presentations. I
also applaud the inclusion of judicial law clerks especially the reduced price so that they can garner CLE credits. I
read the Daily Briefing every day.
As a county bar association president, I found the leadership very responsive to our needs
As a former Section chair I keep abreast of Section activities and developments.
As a solo, it has allowed me to connect with other attorneys, and it has provided a vehicle through which I can be
involved in issues affecting attorneys and the community at large.
As an attorney who has just started a private law practice (about 2 months), I find the discount for members for CLE
training very important. I also attended the solo/small firm conference this past Saturday and found it very
informative. I also found the people who run that section and the conference very friendly and encouraging.
as professionals we need a resource for variety of reasons in every day practice, and an advocate for lawyers as a
profession.
As someone embarking on a career as a mediator, it has provided me with training opportunities as well as
numerous contacts in the profession.
Assistance is always available if needed. The organization provides great public service.
Association members are very helpful in providing assistance with legal issues and attorney referrals. NJ ICLE
seminars are usually excellent and with the member discount are very reasonably priced.
Bar staff, ICLE, travel
Because it keeps me connected with other attorneys in my area of practice and offers CLE courses I need. I love the
CommunityNet and how much I've learned from other attorneys, who are very gracious and generous with their
time, experience, and willingness to help other attorneys
being able to communicate and learn from members from members of my Section
Believe in our very congested and very expensive state---the New Jersey State Bar Association should be looking
out for the welfare and livelihood on existing, admitted New Jersey Attorneys-----not necessarily making it more
difficult to have those Attorneys make a living, by supporting non-Attorney work, easier admission without Bar
Exam, or other self-defeating measures.
Benefits are substantial, especially for those who are engaged in bar activities
benefits, CLE and collegiality
Benefits, information
Best place to connect with my fellow Elder Law Attorneys and learn from those with more experience.
Breadth of NJICLE programs and being a resource for practice-relevant information.
Breadth of programming and options.
Broad range of activities
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can't say I avail myself of what it offers, but when I have needed something I have been satisfied
CLE
CLE
CLE
CLE
CLE
CLE
CLE
CLE & daily briefings
CLE and insurance as well as good resource for information.
CLE and networking opportunities; lobbying; keeping up to date on issues; general information.
CLE and section meetings
CLE and updates on issues of interest
CLE discounts
CLE opportunities and networking
CLE opportunities, FastCase access.
CLE options and opportunities
CLE programs
CLE services
CLE services and general representation by NJSBA on matters of interest to the bar and to the State.
CLE, Bar Report, Daily briefing
CLE, networking, voice of the Bar on issues needing Bar participation
CLE, updates on the law and legislative and court occurrences
CLE's and FastCase
Colleagues
Colleagues. Professional communication. Keeping at forefront of legal issues
Collegiality, assistance of colleagues on community net, networking, member benefits
Collegiality, education opportunities
Committee membership
Communications regarding the legal community. Discounts on ICLE seminars.
Community NET
Community Net and CLE
Community net and its members are very helpful and supportive
Community. CLE. Resources.
CommunityNet is invaluable.
Comprehensive coverage of issues of interest to lawyers.
comprehensive member resources and benefits; CLE opportunities.
computer research access; ICLE course information though I am exempt from CLE requirements
connecting with colleagues
Connections to other attorney and learning what are the topical issues for my peers.
Constantly in touch
Continually updating Bar on current issues.
Continuing education courses
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Continuing education opportunities. Opportunities for networking and to get to know colleagues and work on
issues important to the bar and my area of practice.
Continuing Legal Education, Member Benefits, Networking, Ability to enhance my specialty, staff and Executive
Director do a terrific job in running the organization
Continuing legal education, the Capitol Report, and advocacy to reduce statute of limitations for legal malpractice
to 2 years
Continuing legal education; keeping me apprised of activities of the organization; satisfaction with many of the
positions taken on behalf of the profession.
Contributes to the creation of a unified voice for the profession that will otherwise essentially not exist
convenient location-like daily briefing
Courses and online connection with other family law attorneys.
Daily legal briefing
Daily updates on case law and issues affecting the profession. Also free legal research with FastCase.
Dan Stolz keeps me updated with relevant news in the Bankruptcy section
Decent networking, good CLEs.
Discount on CLE classes
Discount on ICLE courses
Discounted CLEs
Discounts for CLE. The listserv for my section.
Discounts on CLEs, info coming through CommunityNet e-mails
Discounts to continuing education courses
Ease of use of the website. Cost. CLEs offered.
Education and Networking opportunities
Education and networking opportunities
Education necessity & section membership.
education, publications, sections
Educational opportunities; safeguarding professional integrity.
Effective communications on the practice of law
Enhances my practice and knowledge of the law
Enjoy committee work
Enjoy the meetings and programs.
Even though I pay for my membership, I am unable to access and read several articles.
Excellent CLE programs, responsive staff and involvement of NJSBA in issues of importance to legal profession
Excellent CLE, conferences and information
Excellent opportunities to network within the profession. Excellent training opportunities.
Fantastic solo and small firm programs and meetings.
FastCase
FastCase
FastCase
FastCase
FastCase benefit and discount with SurePayroll
FastCase research, NJICLE, Networking opportunities
FastCase, CLE
FastCase, CLE
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Feel it is helpful with seminar attendance.
Free FastCase
Generally satisfied, but more has to be done to eliminate the over regulation of Attorneys. Multi-million-dollar
wage earners on Wall Street don't have the over regulation and ethics requirements the NJ Bar has.
Good benefits, leadership opportunities, networking opportunities
Good communication with members, active section members sharing knowledge and assistance with members.
Good communication with members.
Good communication. Activities have concrete results.
Good exposure to labor and employment legal community
Good ICLE opportunities, lots of marketing events, however I would be able to attend many more if there were
more in Northern NJ
Good information and appreciate the CLE notifications.
Good information exchange - ability to ask questions and receive valuable information from colleagues on listserv.
ICLE courses. Fast case research.
Good information flow. Good professional development.
Good mix of services included in membership.
good networking
Good networking and CLE opportunities, and effective legislative and judicial advocacy for attorneys.
good networking with colleagues in my area.
Good opportunity to participate in shaping the future of the profession
Good programs
Good programs and CLE. Keeps us in public eye. Active sections,
Good resource
Good value.
good value; good networking; good advocacy on behalf of our profession
Great CLE opportunities but should have reduced fees for retirees who are trying to keep licensed in case a pro
bono or part-time employment opportunity arises.
Great CLE opportunities
Great community of people.
Great food and booze at the annual meeting
Great information
Great magazine. Discounts at ICLE courses.
Great networking, CLE, and professional development opportunities.
Great people, important issues.
Great place to Network
Great source of information and educational opportunities. It is effective at representing the interests of its
members.
Great staff that outlast the somewhat shaky presidents and provide continuity.
Great staff. Great representatives at executive board/trustee level.
has provided the services that I have expected over last 40 years as advocate for the bar. opportunity to interact
with lawyers throughout the state, continuing education, bar advocacy in State House.
Having access to listserves and CLE is valuable.
Helpful information provided
helps to keep me up to date on legal issues.
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High expenses
High level of communication with members
High quality CLEs. The NJSBA support staff is very good and enjoyable to work with. I have built relationships with
other attorneys.
I am kept aware of what is happening in the profession.
I like to see what is happening, even though I have retired.
I actually like the bar associations in NY County and New York City and Fla much better than the NJ Bar Assn. I find
them to be better providers of CLE, have better content newsletters and magazines, and better section
representation.
I am 70 years old and retired. The Daily Law Journal publication makes me feel connected to the law and my labor
law section membership materials keeps me somewhat in touch with developments in my historical area of
expertise.
I am a bar junkie and am a past President of NJSBA it provides continuing legal education an opportunity to
network with Attorneys and judges and is the voice of the Bar and protects our profession. A must for every
practicing attorney.
I am a believer in the organized bar.
I am a County Trustee. I am pleased to be bringing NJSBA information, involvement and agenda information to the
local bar. This is the first time in a long period that the local bar has expressed such an interest outside of the
county.
I am a leader of the Dispute Resolution Section and I am passionate about mediation. I enjoy collaborating with
colleagues and having intellectual debates about trends in ADR and the benefits of using ADR as opposed to trial to
resolve disputes in business communities.
I am a member of the Workers' Compensation Section which is very active in promoting members needs and
dealing with practice issues.
I am able to fulfill my CLE requirements
I am able to participate as much, or as little, as I want to and can, depending on my schedule and interest. The wide
variety of opportunities, subject matters, geographic locations, and timing of courses and events makes it fairly
easy to find ways to become involved, stay connected to the profession and colleagues, and help members of the
community.
I am able to talk to other federal court practitioners and judges in the federal court section which I am a member.
Also because of the educational opportunities provided by NJSBA.
I am glad to be in contact with other NJ attorneys.
I am satisfied with my membership in the NJSBA because the NJSBA promotes a sense of community with other
lawyers. I am happy that we now have some diversity among the officers, including an openly gay man, a Hispanic
woman and a former woman-prosecutor, I am happy that all of these individuals have been part of the rank and file
in the NJSBA and have worked their way up the ladder by serving in the various sections, committees and on the
Board of Trustees. In addition, I am happy that the NJSBA is taking a position with respect to the passage of the
Equal Rights Amendment.
I appreciate access the FASTCASE, although I find that service somewhat lacking. I also appreciate access to the
CommunityNet and the opportunity to network online with more experienced attorneys.
I appreciate receiving information relevant to practicing law in NJ
I appreciate the daily emails with regard to new cases; I like the community net to learn new ideas; I appreciate
being part of a peer group.
I appreciate the email information I receive and if I have a need not filled by other organizations, NJSBA often helps.
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I appreciate the opportunity to receive a free membership as a student. It allows me to learn and become involved
and prepare me for when I graduate in the Legal Support and Services field.
I believe it is important to support an organization that can be a spokesman for the profession.
I believe that it fosters collegiality within the profession and raises the standards of practicing members which
benefits both attorneys and clients.
I believe the Association has a lot to offer continuing education, public relations, legislative action, they are multifaceted.
I believe the Association stands up for bettering the image of lawyers and the profession.
I believe the leadership is focused on maintaining the highest integrity and best public perception of the profession.
I do participate. Thus I get something out of it.
I enjoy the breadth and scope of CLEs and appreciate the networking opportunities provided by the NJSBA. On a
higher level, I am confident that the leadership of the NJSBA looks after the interests of lawyers in New Jersey.
I enjoy the networking opportunities and meeting attorneys who care about the profession.
I feel it is important to support the organization.
i find it helpful
I find the articles helpful and have done some networking through my membership there.
I get a lot out of it. Value is worth it. Makes my life easier.
I have been able to interact with members of my practice areas and have benefited from the CLE programs.
I have been satisfied each time I have been involved with a bar event.
I like being informed through email and is access to information.
I like the collegiality it affords.
I like to support the bar association statewide but I feel more can be done for members such as providing access to
section and committee meetings via telephone or video.
I like venues that are interactive and can provide an unwritten curriculum; and I enjoy all venues where there are
opportunities to learn.
I monitor the Family section listserv regularly and I have found a lot of very useful information. I also appreciate
the statewide advocacy that the NJSBA does on my behalf.
I practice in the Federal government out of state and it keeps me abreast of what is happening in the state and
profession
I think it is important to have a presence with the 3 government branches to make sure legal and law related
matters that affect our practice and our representation of clients our addressed.
I think the organization looks out for my interests at the state level
I think the people in my section that show up to the meetings are dedicated and we are actually making
improvements in our area of the law.
I use it for FastCase and I like the daily briefs. I also take advantage of the Section membership for NJICLE classes.
ICLE
ICLE
ICLE
ICLE
ICLE
ICLE and FastCase
ICLE and the daily email with update and judicial approval
ICLE courses, discount for NJSBA members
ICLE, and Section committee
56

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

ICLE, information updates and advocacy of officers to matters affecting the bar
ICLE, list serve, speaks for attorneys.
ICLE, section meetings, NJSBA advancement and advocacy of the legal profession
identifying issues and advocating support
I'm tipping my hand a bit here, but let's just say I'm very involved and I appreciate the hard work of the trustees
and section committees.
Important institution - I am most focused on the Dispute Resolution Section
Improve the practice of law
Information
information
Information exchange
Information on State wide concerns
Information on the practice and trends in the legal market
Information provided and opportunities available.
Information, CLE, legal resources and research
informative
Interaction with NJ lawyers on issues of common importance
interesting programs
It addresses important to me.
It brings a voice to the court system and public on behalf of attorney members.
It enables me to serve on a committee that is relevant to my area of specialty and offers discounts for ICLE training.
It enhances my connection to the profession and practitioners.
It gets me the CLE I need and the listserv that helps. Other than that, it's mostly invisible to me. I ignore it due to
higher costs.
It has allowed me to meet members of the bar that I would not have had chance to meet in any other way since
they are out of my jurisdiction and practice area.
It helps to keep me informed of legal developments.
It is an important voice for the profession.
It is helpful.
It is important for lawyers to exchange ideas, form a consensus, and act for change on a statewide basis when all
around us "consensus" "compromise" and "coalition" have become lost arts if not "dirty words". These three "c's"
are not signs of weakness - they are manifestations of good judgment and responsibility.
It keeps me "in the loop" regarding the legal profession in New Jersey. It's also a good networking tool.
It keeps me connected to the legal community and provides community and CLE opportunities.
It offers ICLE discounts plus information on breaking cases.
It provides a number of opportunities to keep up with what's going on in the family arena
It provides access to programs and information regarding the bar not otherwise available.
It provides opportunities to communicate with colleagues engaged in similar practice. It provides relatively lowcost CLE.
It provides the CLE classes I need at a reasonable rate. It apparently provides additional services, based on the
opening question, of which I was not at all aware.
It provides the services I do need.
It puts me in touch with what North Jersey is doing.
it serves useful functions
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It's a necessity for the practice of law in NJ.
It's allowing me to get to know people in my profession who may possible help me get a full time job.
Its genuine concern about the needs or interests of its members and the programs or benefits it offers
It's like Club Med. It has a lot to offer, but it doesn't require me to take more than what I need.
Judicial advocacy, CLE
keep informed
Keep up to date with legal issues in my field
Keeping current on Statewide legal issues and current Appellate decisions.
Keeping in touch with issues addressed by NJSBA.
keeping me abreast of nj issues
keeps me current on law, legislation. provides opportunities for service. / cle
Keeps me in touch
keeps me in touch with (!) issues affecting the profession in NJ (2) major developments in law
Keeps me in touch with what is going on in the practice of law.
Keeps me informed by email and provides ICLE.
Keeps me informed of issues
Keeps me informed, ICLE classes, networking events
keeps me up to date and notices of CLE programs
keeps me updated on issues in the law and what is happening in NJ
kept abreast of current issues
Kept in touch with issues and other lawyers. Like magazine and participation with njlj
Kept informed with my area of law
Knowledge of NJSBA
Law firm
leadership is excellent. Members are well informed, conscientious. Enjoy section meetings to "vent" with other
attorneys
legal research, keeping up to date with announcements
Lifetime member; former President; need to remain active to help lawyers
Like the opportunity for CLE at discounted rate. Like the Small Firm forum.
List Serves, Member benefits, ICLE Discounts
Lots of opportunities to network and to have social outings as well as to receive additional education on matters of
interest.
MCLE opportunities, plus my own involvement in my Section/Committees.
Meeting and work with intelligent and diverse attorneys who are all committed to improving the profession.
meeting other colleagues in the profession.
Members are self-selected and seem to be more committed to professionalism; networking; CLE; Solo/Small Firm
section.
Membership keeps me advised of issues facing the legal community in NJ.
monthly magazine
Monthly magazine, family law publications. Some NJICLE courses for ethics.
Much valuable information is available to practicing attorneys.
Multiplicity of services
networking
networking & CLE
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networking and CLE
networking and keeping up to date on new areas/case law
Networking and sharing of information with attorneys who handle similar work and learning from other attorneys
about their areas of practice
Networking opportunities
Networking opportunities with other attorneys and business leaders.
Networking opportunities.
Networking opportunities.
Networking opportunities; educational opportunities
Networking with other lawyers on a state-wide basis
Networking with other solos and small firms
Networking, CLE, compliance, career advancement
Networking, CLE, opportunities to lecture with CLE, Interacting with Judges in the Section
Networking, Programs, CLE
Networking, relationship building
Networking, the updates, CommunityNet, and the Section Journals
Networking: The members I've interacted with have been professional, well-informed advisors (and adversaries)
who often have a great sense of humor.
Networking; CLE opportunities
New learning and networking opportunities.
NJBA has provided more information and connection with other NJ attorneys like-minded and otherwise. I
appreciate the access to continuing legal education and daily updates on issues that may deal with my area of
practice or may not. / Thanks for the continued effort to keep me informed.
NJICLE and Community Net. I think belonging is important for client/potential client perception.
NJICLE programs are very well organized and taught by qualified attorneys.
NJSBA advances issues which are important to me and provides me with information and educational
opportunities.
NJSBA advocacy of progressive legal issues - FastCase very useful - worthwhile programs and activities. / / One
thing I do not approve of is the mid-year meetings at locations which many do not have the time or funds to
attend, and which provide a tax advantage to attorneys in private practice but not to employed attorneys.
NJSBA attempts to protect interests of Bar; Provides an organization for Bar Members to network and participate in
areas of interest, provides current legal news and Judicial Activity.
NJSBA does the necessary to support its members
NJSBA has been helpful in providing job listings and CLE courses.
NJSBA has great resources and I enjoy the events when I attend them.
NJSBA keeps me apprised of important issues and developments affecting NJ lawyers
NJSBA provides a forum for meeting and interacting with other lawyers and for participating (or not) in matters of
interest to the profession in this State.
NJSBA provides CLE opportunities; constant information about my practice of law through the CommunityNet
(really a great invention!); information on legislation; programs; etc. While I don't actually participate, I am glad
that my section hierarchy is active in legislative endeavors.
NJSBA provides updates on legislative and other issues important to attorneys.
NJSBA role in legislation and rule-making
no problems and very useful/helpful to gather information.
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not satisfied
obtain info from others, and offer help when asked
obtaining legal headline briefing
Of the services that I have used, they have all been handled very professionally.
Offering of so many different ways to be involved and be informed
offers lots of CLE and programs.
Online source of current information
Opportunities for CLE
opportunities for education and keeping up with new legislation
Opportunities to educate and CommunityNet
opportunities to network, CLE
Opportunity for CLE and networking.
Opportunity to get info from others in the profession; Access to FastCase; Opportunity to know recent trends in the
profession.
Opportunity to meet others in same field and network
Opportunity to network with attorneys in NJ
Organizing for bettering the profession.
Overall a very good organization, but i wish the section leadership would be more active and hold regular meetings.
participating in a committee allows me to meet others in my field and to keep abreast of what issues are out there
Participation in advocacy, networking, CLE
Participation in meetings and socially with other members.
Paula Portner and Lisa Spiegel
People and my main section. Staff at NJSBA are very good. Good CLE, generally.
perceive the trustees doing a good job
Pretty good website. Good ICLE.
Professional association with high-minded lawyers; CLE.
professional development
Professional development, especially in the section meetings; networking opportunities
Professional development, sharing of knowledge, networking
Proud to be member NJ bar
provide CLE and relevant and timely material
Provide many opportunities to become involved.
Provides a common platform for attorneys to address topics of importance to them.
Provides an opportunity to meet other attorneys and judges n the profession and in the Practice areas.
Provides CLE and other services
Provides educational opportunities and social interaction
Provides opportunities to be involved in the legal community.
provides support
Provides updates on issues and CLE
Provides valuable services, Speaks for the profession
Quality CLE, networking, input on legislation
Quality of CLE (most of the time) and opportunity to network in smaller groups
Real Estate Section blog
60

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

reduced cost access to NJ specific continuing legal ed and books
relevance to NJ where I practice
Relevant information regarding practice in NJ
Reliable source for information affecting practice
Represents Lawyer's Issue on a statewide basis.
Research and sections
Research tool, and contact with fellow attorneys
Resource for continuing education, provides an informative thread for open discussions of issues related to my
area of practice
Resources
Resources and networking
Rich lawyers make all the policies and do all the lobbying. Nobody looks out for us little guys trying to make a living
representing middle class clients.
Section committees
Section I am in is good.
Section membership
Section membership has allowed me to shape the NJSBA's positions on pending legislation affecting my area of
practice.
Sections, CLE & networking opportunities. Annual & Mid-Year meetings.
Seminars
Seminars are very good.
Services and opportunities available.
Services and resources available if needed.
Services offered through CLE, networking opportunities
Services provided including CLE
somewhat makes organization for sections easier.
Source of relevant information.
stay informed on legal issues and meetings
Staying in touch with current law and policy.
Strong organization looking out for my chosen profession.
The association is active on key issues facing the State Bar and informative on those issues.
The ability to network and build relationship with colleagues. The CLE seminars and materials offered through
NJICLE.
The ability to participate online with people in my practice area.
The Association advocates for us in the profession and disseminates adequately information of concern to its
members.
The association provides CLEs and other valuable services that I have participated in
The Association, in my view, carries out its mission effectively and appropriately.
The availability of quality CLE programs at reduced rates and the benefit of free on-line research through FastCase
The Bar continues to advocate for a bench-bar partnership, as well as methods to improve the delivery and quality
of legal services provided to the community
The case law updates are very useful and the news about the NJ legal profession is important.
The CLE courses keep me current on the changes in the law and the Community Net and listserves always provides
me with answers to specific questions I may have about certain files.
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The CLEs are affordable, give me PA credit and are usually very informative although the ethics for solo/small firm
attorneys one in the fall was useless since the people giving it knew nothing about technology or modern banking
practices. The solo and small firm section meetings are great for networking. The free version of fast case is easier
to use than google scholar. I appreciate that someone else has done the research on merchant services providers
and law office software.
The Community Network to discuss and resolve issues in my solo practice and to obtain new information--practice
of law, theoretical applications.
The contact with attorneys who are concerned with issues I think are important to the disenfranchised, elderly,
poor and children especially in the area of health and employment. Continuing legal education.
The daily briefings are useful, although I wish you could click on a story and get more information. The CLE courses
are generally good, although the requirement is annoying.
The e-mail notices give me a sense of knowing what is going on.
The emails sent keeping me informed.
the ICLE training and information on topics affecting NJ lawyers.
The leadership and the professional staff do an excellent job.
The lower fees.
The meetings and Newsletters from Committees I am on are helpful in my practice. CLE programs are also good.
The networking.
The NJSBA has a powerful voice to advocate upon behalf of all lawyers, statewide.
The NJSBA has an outstanding staff of professionals.
The NJSBA keeps me informed as to what is happening in the profession, through seminars, emails and mailings.
Membership fees are reasonable.
The NJSBA offers terrific resources to attorneys in NJ
The NJSBA provides a strong vehicle for us to advocate on issues that impact the profession and the public we
serve.
The NJSBA recognizes the key problems and issues affecting the profession and takes action when necessary
The NJSBA seeks to advocate on behalf of all attorneys in NJ, not just a select specialty.
The NJSBA's emphasis on the practice of law as a lifetime "profession," rather than a commercial activity.
The opportunity to interact with similarly-situated attorneys and being able to keep up to date with developments
in my practice area are important to me.
The organization does very little which serves my practice
The organization provides meaningful opportunities for professional and personal growth.
The other members of my section are helpful to each other.
the section community is very helpful
The section Community posts. Its efforts statewide relating to the judiciary and matters relating to the profession.
RPTE interface with the inheritance/estate branch.
The section in which I am a member runs interesting programs and good networking opportunities. The CLE
offerings are good. FastCase is important to me as I am a sole practitioner and the other services are very
expensive.
The Young Lawyers Division List Serv!
There are groups that align with my interests.
There are opportunities to attend section meetings, some special programs (e.g., post Hurricane Sandy) were good,
the publications are OK.
There is good communication w/the NJSBA when I need it.
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There is strength in numbers and I believe that the majority of NJ lawyers should become members.
They are pressing for an independent judiciary. However, they need to see that the rest of the Superior Court
positions and the ALJ positions at OAL are filled ASAP.
They offer adequate CLE programs.
to be part of the profession
To see the Association thrive when sister organizations are not eg: medical societies, etc.
Too little space
trying
updated information on key issues.
Updates on cases; news; some benefits such as UPS cut rate.
updates on court opinions & legislation, lawyer & judge updates including job changes =& deaths, networking
statewide with people in various practices, membership more than 30 years.
Usually good speakers at the conferences.
value for money
value of networking, CLE, e mails re cases of interest, discounts on products due to membership
Variety of activities
Variety of programming, modest cost.
Very active Bar that tends to the tasks it claims to be organized to tackle.
Very beneficial for those of us in solo/small firms.
Very good programming, networking, and the strength of NJSBA as our voice.
Very good programs, CLE, and networking
very informative about developments relevant to my practice
Very responsive to member concerns
We need a unified voice to represent our profession as well as to advocate for matters important to the public that
would never be heard without participation by the organized bar.
wealth of information is supplied at little or no cost
Worth the price
You are working hard to be responsive to attorneys
You provide a lot of necessary services to our members. Unfortunately, you forget that you represent the entire
state of New Jersey. Remember those of us all the way down south, especially on the eastern side of the state.
There is no easy way to get to New Brunswick or even worse, further north. Depending on the traffic it may take
many hours each way of travel. It should be mandatory that each section meeting have a teleconference option. I
realize this will take some changes, but all CLE courses should be made available as a webinar. Why should the
time and distance be a roadblock to quality education?
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Why Not Satisfied with Membership
We need more printed communication from the NJSBA on current events/issues. There should be more discussion
of current/industry developments in New Jersey Lawyer. Other than a letter from the President on some abstract
topic, NJ Lawyer is just dry acade.
Agenda has become extremely political, advocating on very liberal positions.
CLE is too expensive; too much emphasis on diversity instead of unification. soon every will have their own section
for diversity.
Do not seeing the SBA doing much for me.
does not live up to its cost yet.
Elitist and irrelevant except for section discussions and expertise
I am not aware of anything that the NJSBA does to help the practice of law in New Jersey.
I belong because I believe I should support a professional association. However, as a government lawyer, I find the
focus of the NJSBA does not consider my needs. In addition, I live a long way from New Brunswick and do not travel
far after dark due to diminished night vision. Therefore, most of what is offered is inaccessible to me. Lastly I think
the programs are unnecessarily expensive. Where is that money going? If there can be an all-day Diversity
conference for $25, why are other programs over $100, they are held in the same space!
I didn't find a place for me.
I do not feel I get anything of value for the fee; I feel the organization takes positions on legislation that I do not
support.
I don't feel like I belong
I don't find it useful/beneficial to my practice.
I feel the Org. doesn't really do anything to advance the legal profession.
I find the CLE courses tend to be sub-par. Also, I have not been able to connect with someone who can arrange to
have my CLE credits in real estate related courses applied to fulfill my CE requirements as a real estate agent as
well.
I have witnessed personally improper advocacy on behalf of the financial interests of the bar in the state
legislature. In the Family Law Section particularly, I have heard statements in public hearings and seen documents
that have misstated the law and misled legislators about the state of the law and public policy issues. It's disgusting.
I joined for the discount on ICLE, but those seminars are not very good overall because they're not in-depth enough
or on topics that I would like.
I only joined for the CLE discounts which we only have to do because NJSBA pushed for it
I practice out of state and do not attend event or use its resources. The NJSBA does not take my position on legal
issues and does not focus on the issues that are important to me.
I think it's far too expensive for what I receive. I feel like the benefits I get from the ABA exceed those from the
NJSBA. The NJSBA wastes so much money on mailings for ICLE and meetings, they could stop doing that and lower
fees. ICLE costs too much as well - some programs are just marketing by the attorneys on the panel for their own
practices.
I think there can be more opportunities for using and developing this network and its resources.
It costs too much. Lawyers are not making as much money as you seem to believe. Most are scarping by. It's a
Patrician organization masquerading as a resource for working lawyers.
It does nothing useful. ICLE is helpful, but I do not need NJSBA for ICLE. Malpractice insurance for single
practitioners is a big problem and NJSBA is doing nothing about that.
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It seems to be run, at least in the Family Law Section, by those with loudest voices, rather than a broad spectrum of
hard working, caring lawyers.
LACK OF NEWSLETTERS FROM MY SECTION
Little support for small firm lawyers transition lawyers seeking better employment; lack of courtesy and some
arrogance by staff on phone unlike 3 other bar associations of which I am an active member. Other reasons exist
that are too long to delve into here.
most things happen or are relevant to North Jersey, not South Jersey. I am in Burlington County - most things
happen too far to get to - plus I don't feel welcome - I feel like an "outsider"
My primary area of interest is Real Estate, and the Board of Consultors for that section seems to be limited to a few
white individuals who pick and choose membership based on race and personal preference. I would say it is a
exclusionary group allowed to exist by the Bar Association officers. It should be dissolved in its current form with
self-appointed life members.
Nearly everything is geared toward North and Central New Jersey. Nearly of the "benefits" either don't apply to
small firms or actually rip offs. I actually saved money at Office Max by not using my NJSBA discount. The general
public has better prices
NJSBA appears to focus on issues that have nothing to do with every day practice of law and running a business.
NJSBA more concerned with annual convention and diversity in the profession.
NJSBA does not address in any meaningful way the day to day issues that affect the attorneys quality of life.
NJSBA does not seem to advocate on behalf of the majority of its members, i.e., under employed attorneys
struggling to get a foothold in the profession. NJSBA does not advocate for better working conditions and pay for
entry level attorneys doing such work as document review, and it is wholly ineffectual if not disinterested in
stemming the practice of law by non-attorneys.
NJSBA spends too much time and resources on matters with which it shouldn't be involved or which do not benefit
me in my practice.
NJSBA, like all other professional groups for attorneys, does little to nothing to help new and young lawyers find
jobs and to develop their careers.
No info about meetings. No benefit to being a member. I don't feel a part of this organization.
Not enough events in North Jersey
Not enough opportunities
not helping too much
Organization is more focused on the organization; has little direct contact with its members outside of leadership
positions; fails to provide an environment so that young attorneys want to be part of the organization
Provides little of value; continues to be dominated by "good ol' boy" lawyers; offers zero help or assistance to
members of the profession; operates as a closed club; advocates positions having little or no relevance to me;
provides employment for a host of anti-member bureaucrats; website clunky and generally not useful
Run by a few, primarily for their benefit and other insiders. no effort to include others
see above.
So very many of the events take place too far North for me. I live in Southern NJ and I feel like I am missing out on
important events because there just isn't enough NJSBA presence in South Jersey.
South Jersey participation seems difficult and not encouraged.
The bar takes too many political positions that are not related to the practice of law and the positions are too
liberal.
the cost of annual membership is expensive.
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The fees charged attorneys and the requirement that attorneys maintain both business and attorney trust accounts
is onerous, especially if an attorney is licensed but rarely practices. the NJSBA has done nothing to address that.
the NJSBA also should refrain from involvement in political issues. it is a professional organization, not a political
club.
The most important single benefit of membership is CLE. Before CLE became MCLE there was an abundance of
offerings on Saturdays. Since they became mandatory Saturday classes are much less available. For attorneys like
me who are compensated entirely by hourly billings this makes the effective cost of a M-F class well over $1000
rather than $150-250. In addition, based on emails and other news, when the SBA takes a position on matters of
state policy it is either irrelevant to my practice or in some cases adverse to my professional interests.
The NJSBA does a poor job of advocating for issues important to plaintiff personal injury attorneys.
The NJSBA does not get anything done either legislatively or with respect to the AOC. The Officers and Board of
Trustees are quite adept at patting themselves on the back, but it is a farce. Bills sit in the Legislature for years that
would aid practicing attorneys and the NJSBA cannot advance them.
The only benefit I am able to utilize is the discount on NJICLE courses.
The organization does not feel inclusive to anyone not deeply involved. There is less "voice" for the daily concerns
of practicing law and no sense of advocacy for lawyers in the discussion about the ADR practice being dominated by
retired Judges, and no ability to compete in this market, especially because these retired Judges do have
preferential access to the Courts for referrals.
The organization does not seem to value the individual plaintiff or their lawyer.
The organization is too political; the voices of the many are lost to the ambitions of the few.
The organized Bar does not do enough to represent the interests of solos and small firms. As an example large firms
are allowed to conduct in house CLE courses at no cost to the participants but solos and small firms are burdened
with high fees and many hours away from their offices. Also see comments above regarding Real Estate.
There is not enough inclusion for solos or small firms to be included in the management of the Association
too expensive for a solo.
Too many damn e-mails and communications. However, if I turn off certain communications, I receive none.
Too much attention is paid to the wrong issues
Too much concentration on issues, that while important, really do not affect me or my practice.
Too much special interest taking up its time (enough already with the LBGT segment; spend more time on
educating us to be better lawyers), you are charging too much for CLEs, and the on demand video I signed up for
did not work. When I told you the video did not work, I never got a reply.
Trustees taking Amicus and statutory lobbying positions that does not reflect overwhelming consensus of the
membership. Positions may reflect views of many members - but that leaves many, many members feeling
alienated. NJSBA public positions should be more about assuring adequate, well-informed debate and less about
taking particular stances. Positions that are self-serving to lawyers (i.e. opposing non-lawyers delivering simple
assistance) is narrow-minded and not sufficiently open-minded to address a terrible problem--legal services are far
too expensive.
try to stop email notices of news and can't. 3 x.
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What can the NJSBA do to improve your satisfaction with your membership?
1. Create a law journal to compete with the existing Law Journal. / 2. Lower the costs for ICLE programs and
literature. / 3. Become more involved in contentious issues such as alimony reform and tort reform and be
brave enough to take positions / that may be disfavored by attorneys.
A greater focus on lawyers who work places other than big firms would be helpful. I just don't feel as though
NJSBA is relevant to my practice.
actually provide an opportunity to get involved. When you first join there is no new member event ect to
make you feel part of the organization.
Advocate for New Jersey based attorneys more - why do we allow barriers to entry to drop for out-of-state
attorneys, yet those barriers remain when we try to enter other jurisdictions (e.g. New York.) Why do we
permit non-practicing entities such as audit companies to significantly influence the judgment of licensed
attorneys in the State of New Jersey through economic means?
As a brand new member, I am not in a position to comment as of yet. I will certainly take advantage of future
opportunities to offer constructive feedback.
Avoid duplicative mailings of seminar opportunities
Be better protective of its members before the legislature and the rule making powers of the court.
Be more balanced in protecting all of the constitutional mandates. The scriveners were prescient and took
years to forge a document which through our arrogance is being shredded.
Be more relevant to the everyday concerns of attorneys, particularly solo practitioners
Become a more active player in the legislative process - lobbying is not enough. The NJSBA needs to be able
to financially support legislators who are willing to work with the NJSBA.
Become more relevant to my practice area. Send out notification of CLEs earlier.
Being a little more of an advocate for the membership especially on bread and butter issues.
better content in programs
Better networking events
Cannot think of anything.
CLE courses in most instances are merely attorneys flashing the handbook pages on the overhead and reading
them aloud.
CommunityNet should separate Real Estate related emails from Trust and Estates related emails. As a real
estate attorney, I am not interested in the trust and estates messages, yet I get 20 to 30 t&e messages a day.
If I try to block them on my email filter, it blocks all NJSBA messages, including real estate related. Please
find a way to separate the two categories of messages.
continue as is
Continue to offer trips abroad, more partners offering discounts / .
Create more CLE's at the advanced level. Or, narrow a topic and go deeper into the subject matter.
Decrease dues; no value for dues paid
Democracy before positions are presented to the public as being on behalf of the NJSBA. A formal voting
process, at least (less expensive / quicker) online voting on positions, would be optimal - with a required
percent supporting a position before it is put forth as the NJSBA position on any issue. The current system
where elites in smoke-filled back rooms make a decision (either as to nominations or legislation or public
policy issues) and the public is told that it's "the position of the Bar" is offensive. It's caused at least one
person I know of to resign.
Diversify the location of meetings; Host more informal, less content-driven networking events
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Do more to promote the profession and profitability ie less or no pro bono; court rule that are more lenient
to attorneys and less concerned with judicial efficiency; more vigorously go after unauthorized practice ie
title companies and settlement services
Do more to speak to the needs of solos
Efforts to integrate the membership into the day to day activities of the Association; more information
regarding the positions taken by the Association and the reasons for those positions.
Focus on CLE at affordable price
Focus on issues that can actually can help the working lawyer improve his bottom line starting with getting
the malpractice legislation through!
Focus on issues that affect NJ attorneys daily practice. Don’t get involved with global issues which are of no
concern to attorney`s practice.
free access to law journal
Get rid of mandatory CLE.
Help reduce the cost of doing business; lawyer fees, malpractice insurance
Helpful courses geared towards the number of years one has practiced
Higher quality programs for professional development. Better access to materials as well.
Hold the line on costs.
Honestly, I really don't feel that the NJSBA does much for me. I like the three day annual convention in
Atlantic City for the CLEs and the networking. Everything else is just fees charged, just to keep your staff
employed. Every year you have a new president, with his or her specific cause and after that year they move
onto the next president with his or her cause. I do not like the data mining and find it offensive when you ask
someone their race, age, etc. Just treat attorneys like attorneys. Would like to express appreciation of your
polite and professional staff.
I am a non-practicing attorney, maintain my license to have for various reasons... so the CLE program is
majority of what I need. I like the class diversity...
I am long retired, but am still interested in the profession.
I don't know.
I find Fastcase (my preferred resource) to have become very difficult to use, and sometimes give up trying to
use it for research. It was so far easier when I first enrolled.
I have a low expectation of the membership. It satisfies my expectation
I have no recommendation to make.
I wish there were more weekend or evening events. As I do not currently practice law, it is sometimes
difficult to get the time off from work to attend events.
ICLE effectively has a monopoly now in CLE programs, which has negatively affected county bar association
events. Because of the volume of programs, many are not well attended. Presenters/teachers do this for
free while NJSBA increases its wealth at our expense, with very little demonstrations of appreciation (other
than kind words from Eileen). And, by the way, the quality of the food at events has done steeply downhill in
the past couple of years. People are paying a significant amount for this (not to pay for speakers who are
working for free) and not getting their money's worth.
I'm not sure.
Improve membership opportunities and support for in-house attorneys
Improve website functionality. I have trouble with the community.net site and cannot post things reliably.
Issues and/or benefits for small solo practice
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It can become more relevant to its membership and advocate on behalf of its membership. Like it or not, law
has evolved into a business; the NJSBA should recognize this and advocate on behalf of its membership's
interests.
It can cut down on the bureaucracy. The trustees need to loosen the reins on the work of the sections and
committees. For example, why can't we do fact-finding on behalf of the bar (e.g., sending inquiries on bar
letterhead or meeting with agencies) without running it through the trustees. I understand that you don't
want people going rogue and taking positions without approval, but the limitations are counter-productive
and demoralizing.
limit the community net exchanges to issues and not personal banter /
lobby for the hiring of senior attorneys; dissemination of job opportunities rather than just providing
networking opportunities
Lobby to get the legal malpractice statute of limitations reduced and stay on the issue until it is.
Lower the annual dues and the cost of registration for the annual meeting.
make annual meeting accessible and affordable and expand and improve General Council
make communications short and easy to participate in events. I would prefer planning farther in advance to
attend so I can hold the day open.
make membership less costly and have events in the Ocean/Monmouth County area, as the events generally
held are not as geographically convenient to those of us who practice in Ocean and Monmouth counties
More CLE in South Jersey, but not on Saturday.
More CLE programs for Corporate counsel. I am in house and don't have a private practice.
More events/CLEs/programming for in house counsel.
More inclusive
More opportunities for involvement/moving up into leadership for minority women without large costs, e.g.
The Leadership Academy was priced way too high to be reasonable. Most firms will not pay for that.
More regional/local events. / Attention to those employed in professions other than the practice of law, but
that still maintain their law license.
More section meetings
more social events other than annual meetings
More transparency. More updates about what is being done in regard to the SOL issue. More information
about how the dues are being spent. Also, it would be nice to have some input into how the dues are being
spent, as far as I know the leadership/management makes the decisions but members are not asked via
referendums how money should be spent, such as whether we approve or disapprove of a particular program
or initiative.
My membership has no real effect
Nothing
Nothing
Needs to be more proactive, not reactive. Needs to push legislators on the importance of various legislative
subjects/initiatives supported by the NJSBA (better lobbying effort)
No opinion.
No thoughts
not sure /
Not sure at this time
Nothing
Nothing
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Nothing comes to mind
Nothing in particular
Nothing really. My plate is too full to really participate
Nothing. (Small practice, semi-retired)
Nothing. I use section and publications to meet my needs.
Offer more benefits and hold more meetings in norther sector of state for CLE courses
Operate less like a guild and more like a association of professionals concerned about law and justice.
Poll attorneys as to what subjects are of interest in CLE courses
pricing, more South Jersey events
Promote small law firms
Provide a better case law search engine and more networking opportunities.
provide emails of new cases / provide webinars for lower cost on topics
Provide more opportunities to meet industry, non-lawyer professionals as opposed to only other attorneys.
Provide service and reduced rates for public interest (non-profit) lawyers. I find that most membership
services and costs are geared to the private bar. There is very little effort to include the non-profit bars
views. The judiciary and public agency lawyers get attention but not lawyers who work for public interest law
firms.
Reach out, i.e. marketing, etc. respectively to non-members.
Reduce cost and improve quality of CLE.
Sections should focus on the practical problems of practice in that section. For example, in Ch 13, if you are
debtor's counsel and do not have a mill practice, you are getting clobbered by needless court appearances
required by trustees. Section is aware of this and should work to make sure you can get close to breaking
even on no look fees.
Show support for paralegals. NJSBA is great when it comes to paying for participating at other paralegal
events but they do not show their support by allowing/permitting the paralegal committee to advance the
paralegal profession. It seems that road blocks are put up with ideas the paralegal committee presents. Show
support by regulating paralegals in the State of New Jersey and not allow "just anyone" be called a paralegal.
Put perimeters up/standards for paralegals in order for a person to be considered a paralegal. Show support
for the paralegal profession.
Spend more time helping lawyers deal with the headaches of practicing law
Stay focused on issues relevant to lawyers in their practice.
Stop focusing on huge law firms, and pitch to the rest of us. (Not just by a solo and small firm conference,
either.) You also need to be more geographically diverse. I'm at the shore and I don't think there has ever
been a seminar closer than Mt. Laurel (clear across the state). Yes, Atlantic City, but nobody who actually
lives here wants to set foot in the place. There are hotels in Eatontown people would rather go to. Just
saying.
Stop giving my email address out to advertisers.
Stop scheduling CLE classes on weekends. Weekends are the only time many people have to take care of
other things in their life besides work and to spend time with family/friends.
Stop sending so much hard copy mail.
Take a larger role in electronic filing in state court - - the cost savings tie in well with avoiding filing fee
increases, helping young attorneys match up with low fee paying clients
Tech out and include small and mid-size firms. It appears that the same group are the only people utilized in
committees. I have no idea how to get involved and yet I have practiced for 23 years and might have
something to offer
70

Fairleigh Dickinson University’s PublicMind Poll TM
-DRAFT-

Fairleigh Dickinson University’s PublicMind

The "annoyance factor" could be lessened considerably if the Association would limit the number of contacts
(both e-mail and otherwise) made by candidates vying for a contested Association position/office.
The Bar says diversity and inclusiveness is a priority but that broad acceptance does not extend to members
who entered the profession later in life. The Bar appears ageist to me in that context. I am not a "Young
lawyer" but I am a "New" one. No lawyer can be a "New Leader of the Bar" unless they are under 40. The 40
under 40 category also excludes older attorneys from being recognized for their achievements as new
lawyers. I do participate in Bar activities because I do not feel welcomed.
The events attract the same groups which don't provide enough diversity. also many events are during
normal work hours /
The NJSBA should never have sold the Law Journal; the organization and not a private publisher should run
the paper. Also, NJSBA should pursue an alliance with a malpractice carrier (not an endorsement) in the
nature of a captive carrier, to provide its members with a real benefit.
The tenor of the courts in my 20 years of practice has gone to collegial to adversarial. The bench seems to
have forgotten what the practice involves and makes life far too difficult for attorneys. The Bar should be
working to create a better atmosphere and advocating on our behalf.
unsure
Work to eliminate the ICLE credits requirements which, with the exception of the ethics requirement, are
unnecessary and which leads most lawyers to read or work on an electronic device while attending courses.
In the meantime, reduce program costs.
You seem to concentrate on big firms. Who cares if their billing is up 3%.
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NJSBA Online Questionnaire
FINAL
1. What is your preferred method of receiving information from the NJSBA?
Going to the website
Printed material
Email
NJSBA App
Other

2. Which of the following NJSBA services have you used in the past 90 days?
Continuing Legal Education (CLE)
Networking opportunities
Business solutions for small offices
Technology/marketing-related (e.g., websites)
Entertainment and personal (e.g., discounts on clothes, car rentals)
FastCase legal research
CommunityNet
Insurance discounts

3. On a scale of 1 to 10, with 10 being the highest, how would you rate the importance of the
following NJSBA services to your overall membership satisfaction: [ROTATE THOSE
CHOSEN IN Q4]
Least Important
1 2 3 4

5

6

7

8

Most Important
9 10

Continuing Legal Education (CLE)
Networking opportunities
Business solutions for small offices
Technology/marketing-related
Entertainment and personal)
FastCase legal research
CommunityNet
Insurance discounts

4. How useful, if at all, did you find the last course you took through NJICLE?
Very useful
Somewhat useful
Not very useful
Not useful at all
I don’t recall
I have not taken a NJICLE course (SKIP TO Q8)

5. Is your preferred length of a CLE…? (Rotate)
Half Day
Full Day
Other (Specify____________)

6. Is NJICLE the primary provider of your continuing education?
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Yes (SKIP TO Q8)
No

7. Why do you use an organization other than NJICLE as your main source of continuing
education?
____________________________________________
____________________________________________

8. What are the most important issues the NJSBA should focus on in 2016? (Check all that
apply) [ROTATE]
Reduce professional malpractice statute of limitations to two years
Judicial independence
Diversity/inclusion in the profession
Amicus participation on matters
Legislative advocacy
Not enough jobs for new attorneys
Creating ways to match attorneys with low-fee clients
Statewide issues, such as court fees/court rule changes
National issues, such as advancement of the Equal Rights Amendment
Public service campaigns
Non-lawyers performing legal work
Other

9. Do you belong to a NJSBA section or committee, or have you not had the opportunity?
Yes
No (SKIP TO Q11)

10. Approximately how long ago, if at all, was the last NJSBA section or committee meeting
you attended?
Within the past week
Within the past month
Within the past 6 months
Within the past year
Longer than a year
Never

11. Overall, how satisfied or dissatisfied [rotate] are you currently with your membership in
the NJSBA?
Very Satisfied
Somewhat Satisfied
Neither Satisfied nor Dissatisfied (SKIP TO Q14)
Not Very Satisfied (SKIP TO Q13)
Not Satisfied at All (SKIP TO Q13)

12. What are the key reasons why you are satisfied with your NJSBA membership?
____________________________________________
____________________________________________
(SKIP TO Q15)

13. What are the key reasons why you are not satisfied with your NJSBA membership?
____________________________________________
____________________________________________
(SKIP TO Q15)
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14. What can the NJSBA do to improve your satisfaction with your membership?
____________________________________________
____________________________________________
The following questions are for demographic purposes only.

15. Approximately how many attorney’s, including yourself, practice at your firm?
1
2-5
6-20
20+

16. In which county is your firm’s main office?
Atlantic
Bergen
Burlington
Camden
Cape May
Cumberland
Essex
Gloucester
Hudson
Hunterdon
Mercer
Middlesex
Monmouth
Morris
Ocean
Passaic
Salem
Somerset
Sussex
Union
Warren

17. Which are your primary area(s) of practice? (Check all that Apply)
Commercial
Litigation
Real property/trust and estates
Family
Criminal
Government
Public interest
General
Labor and employment
Municipal
Other (Specify) ____________________

18. Approximately how many years have you been an attorney?
1-5
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6-10
11-20
21+

19. Approximately how many years have you been an NJSBA member?
1-2
3-5
6-10
11+

20. Into which age group do you fall?
21-30
31-40
41-50
51-60
61-70
71+

21. Are you…?
Caucasian
African American
Hispanic/Latino
Asian American
Native American
Other

22. What is your gender?
____________
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